APPENDIX E —
WEB-BASED SURVEY RESULTS



Anchorage Public Library Web Survey Report

Almost six thousand people (5897) participated in a web survey conducted as part of the community
plan development designed to ensure that the Anchorage Public Library (APL) delivers high-quality 21*
century library service. Because participation was open to anyone who received the email
announcement of the survey, the sample of respondents cannot be considered representative of the
entire population and thus the results cannot be generalized to the entire population. However, given
the high number of participants, the results are noteworthy. The highest numbers of participants came
from Anchorage zip codes; however, the availability of the survey on the APL website meant a small
number of people living in areas outside the municipality also participated. A compilation of the survey
responses follows this report.

The survey itself was made available for participation by “general users” via the library’s e-mail user
notification system and through a link on the Library’s web page, to Library Advisory Board and Library
Foundation Board members and members of organizations such as the Friends of the Library who are
identified in this report as “library advocates”, Municipality of Anchorage employees, and a combined
category identified on the summary report as “other,” which included non-profits, arts and business
organizations, and the Anchorage School District. Because the overwhelming number of respondents
fell into the “general users” category (88.9% of the total respondents), the analysis below generally
reflects the answers given by the “general users.” Whenever the responses of the other groups differ
noticeably from the total responses, that difference is noted.

Almost eleven percent of the responses came from people who said they had not visited the Anchorage
Public Library facilities in the past six months. For purposes of analysis responses from this group was
considered to be from “non-users.” A compilation of the non-user responses compared with the user
responses follows this report. Differences of more than four percent (4.0%) in the responses of users
compared with non-users are noted in the text below.

Executive Summary:

e Eighty-nine percent had visited one of the APL facilities in the past six months

e Library users were more likely to have children in their households than were the non-users

* Seventy-nine percent read books, magazines, and/or newspapers “frequently”

e Forty-six percent watched movies at home “frequently”

e Thirty-three percent said they participated in outdoor activities (e.g., hiking, kayaking)

* Users were more likely than non-users to participate in reading books, magazines and/or
newspapers, to participate in outdoor activities and to participate in formal or informal craft or
hobby activities

* Non-users were more likely than users to watch TV

* Ninety-six percent had Internet access at home, but only 33 percent used a cell phone or smart
phone/PDA to access online services; non-users were more likely than users to use a cell phone
or smart phone/PDA to access online services

* Seventy-seven percent had sought information on Local/State news in the past month; 75%
looked for information on Health/Wellness

e Users were more likely than non-users to seek information on all of the topics listed except for
the topic of sports information, for which a slightly higher percent of non-users sought
information
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e Fifty-seven percent estimated that their household had purchased more than ten books in the
past year. Library users were more likely than the non-users to have purchased their books
from a local bookstore; non-users were more likely to have purchased their books from an
online vendor

e Twenty-three percent said their household had borrowed more than 50 books from the APL in
the last year

e Thirty-eight percent estimated their household had rented or purchased one or more
movies/DVDs in the past year

e Six percent said their household had borrowed more than 50 videos from the APL

e Eighty-one percent had visited the Anchorage Public Library’s website

* Nearly equal percents of the non-users had and had not visited the library’s website at some
time in the past

e Respondents said that they would visit the APL facilities more if they were inviting, comfortable,
and OPEN (recent cuts in library service hours during the summer months were the basis for
many comments)

e People would use the APL website if it were easier to use

* Twenty-seven percent of the total respondents would be willing to pay more than $10 per
person per year in taxes to improve the Anchorage Public Library

e Twenty-four percent of the non-users said they were not willing to support any additional tax
for library purposes

Who participated?

The highest numbers of responses came from people living in the 99504 zip code (11.7% of the total
responses), 99507 (11.3%), 99577 (10.7%), 99508 (10.7%), and 99516 (9.5%). However, three or more
responses were received from people in 33 Alaska zip code areas. Another 123 people (2.2% of the
total responses) were in zip codes for which there were 2 or less respondents to the survey. Some of
these were outside Alaska; some of these respondents commented that they received interlibrary loans
from APL or had traveled to Anchorage or lived there part of the year. The percents of users and non-
users in each of the zip codes were very similar except in the 99508 zip code, which was home for 11
percent (11.2%) of the users and seven percent (7.2%) of the non-users.

Seventy-two percent (71.8%) of the respondents were female. This represented 72 percent (71.5%) of
the users and 67 percent (67.1%) of the non-users. English was the primary language spoken in 98
percent (98.4%) of the households although there were also respondents who cited Spanish, Tagalog,
Korean, Yup’ik, Samoan, Hmong, and Lao. Eighty-four percent (83.7%) indicated their racial category
was white or Caucasian; four percent (4.2%) were Alaska Native or American Indian; and four percent
(3.5%) were Asian. There were also respondents who said their racial background was black or African-
American (1.9%) or Native Hawaiian or Pacific Islander (0.6%). Some said their background was ‘mixed’
and a number were irritated that the question was being asked because they thought the question was
inappropriate.

Forty-four percent (43.5%) said they were in the 35-54 years of age category; another 24 percent
(23.5%) were aged 55-64 years and yet another 19 percent (18.5%) were 20-34 years of age. However,
there were also participants from the 14 years or younger category and the 85 years or older category.
Fifty-five percent (54.5%) had no children under the age of 18 living in their household. Library users
were more likely to have children in their households than were the non-users. Fifty-three percent of
the users (53.3%) had no children in their households compared with 65 percent of the non-users
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(64.5%); and 16 percent (15.6%) of the users, but only 10 percent (10.3%) of the non-users reported
having two children in their households.

Eighty-nine percent (89.3%) overall said they had visited one of the APL facilities in the past six months.
The highest percentage of non-users (those answering that they had not visited in the past six months),
was 21 percent (20.9%) of the responses from the Municipality of Anchorage employees. While some
individual respondents had visited each of the APL facilities, 87 percent (87.0%) had been to the Z.J.
Loussac Library. Thirty one percent (31.1%) had visited the Virtual Branch, i.e., the Library website.

What did they say?
Respondents were asked to say how frequently they participated in a number of activities using a 6
point scale with 5 indicating “frequently” and 0 indicating “never.”
* 79 % said they read books, magazines, and/or newspapers “frequently”
(88% of the Library Advocates said “frequently;” 70% of the Municipal employees gave this
answer)
*  46% said they watched movies at home “frequently”
e 33% said they participated in outdoor activities (e.g., hiking, kayaking)

At the other end of the scale 56 percent (56.1%) said they “never” participated in organized team sports
activities. (This may, in part, be a reflection of the relatively older ages of the respondents.)

The activities are listed below in descending order of the calculated mean score for the activity based on
the total number of respondents. A high mean score indicates more frequent participation by more
respondents; a low mean score indicates less participation.

Activity Mean Score
Read books, magazines, and/or newspapers 4.63
Watch movies at home 3.76
Surf the Internet 3.54
Participate in outdoor activities (e.g., hiking, kayaking) 3.24
Watch TV 2.70
Participate in formal or informal craft or hobby activities 2.37
Attend concerts and other live performances 2.34
Volunteer time to non-profit/civic organizations 2.14
Participate in online social networking 1.85
Take my children/grandchildren to programs and/or events 1.81
Participate in business and/or professional organizations 1.70
Go to the movies 1.58
Participate in community/neighborhood meetings and/or
organizations 1.40
Attend sporting events 1.26
Play computer games 1.15
Participate in organized team sports activities 0.99
Participate in book clubs or discussion groups 0.94

Users and non-users differed in their frequency of participation for several of the activities:
e 80.2% of users said they read books, magazines, and/or newspapers “frequently” while only
68.4% of the non-users gave this response
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e 33.6% of the users said they participated in outdoor activities (.e.g, hiking, kayaking)
“frequently” while only 23.9% of the users gave this response

* 35.6% of the users said they “never” participated in online social networking; 28.8% of the non-
users gave this response

* 14.6% of the users said they “never” volunteered time to non-profit/civic organizations; 20.9%
of the non-users gave this response

* 19.8% of the users said they “frequently” participated in formal or informal craft or hobby
activities; 14.5% of the non-users gave this response

*  23.9% of the users said they “frequently” watched TV; 31.9% of the non-users gave this
response

*  35.2% of the users said they “never” took their children/grandchildren to programs and/or
events; 40.3% of the non-users gave this response. At the other end of this scale, 12.4% of the
users said they “frequently” did this while only 7.5% of the non-users gave this response

e 22.4% of the users said they “never” participated in community/neighborhood meetings and/or
organizations; 31.5% of the non-users gave this response

* 50.1% of the users said they “never” participated in book clubs or discussion groups; 60.7% of
the non-users gave this response

Ninety-six percent (95.8%) had Internet access at home, but only 33 percent (33.3%) used a cell phone
or smart phone/PDA to access online services. Forty-one percent (41.3%) of the non-users, compared
with 32 percent (32.2%) of the users said they used a cell phone or smart phone/PDA to access online
services.

When asked which of a list of topics they had sought information on from any source in the past month,
the following percents were reported:

77%  Local/State news

75%  Health/Wellness

59% Local/regional cultural or recreational events

51% Finances or investments

50%  Hobbies/Crafts

47%  Education or schools

46% Home repairs

42%  Government services/programs

38%  Computers

33%  Local businesses

31%  Employment or Job skills

30%  Sports information

Library Advocates had somewhat different responses; their top three were:
87%  Local/State news
70% Local/regional cultural or recreational events
60% Finances or investments

Library users and non-users differed in their responses on a number of the topics:
* 51.6% of users sought information on finances or investments; 46.9% of the non-users did so
* 59.4% of users sought information on local/regional cultural or recreational events; 52.8% of the
non-users did so
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e 42.4% of the users sought information on government services/programs; 37.7% of non-users
did so

*  20.0% of the users sought information on parenting; 13.2% of the non-users did so

*  50.8% of the users sought information on hobbies/crafts; 43.1% of the non-users did so

*  47.7% of the users sought information on education or schools; 39.8% of the non-users did so

Respondents were also able to check an “other” box under this list of topics and to key in additional
topics. (Please see the text responses to the survey, which follow the charts of survey compilation.)
Many of the keyed in answers were specific topics, e.g., Alaskan Native Art, cartoons, worship planning.

Where do they get the books and videos/movies that they use?

Fifty-seven percent (57.4%) estimated that their household had purchased more than ten books in the
past year. Of those that had purchased one or more books, 35 percent (35%) had purchased them from
a local bookstore. Library users were more likely than the non-users to have purchased their books
from a local bookstore (36.2% users compared with 25.6% non-users). Non-users were more likely to
have purchased their books from an online vendor (28.8% non-users compared with 23.3% users).

Twenty-three percent (23.2%) said their household had borrowed more than 50 books from the APL in
the last year. Fourteen percent (13.5%) said their household had borrowed none. Among the Municipal
employees fourteen percent (13.7%) had borrowed more than 50 books and 32 percent (31.5%) had
borrowed none. (Note that this question asked about the past year rather than the six months time
frame that was used to identify non-users in the first question of the survey and about the respondent’s
household rather than the individual as was asked in the first question. Consequently, there are a
relatively small number of non-user responses that show estimates of books and videos having been
borrowed from the Anchorage Public Library.)

Respondents were also able to check an “other” box under the sources of books listed and to key in
additional locations. Again many of the responses were specific. It appears many purchase used books
in garage sales and second hand shops and at the Library as well as buying new books from stores such
as Wal Mart, Fred Meyer, and Carrs.

Thirty-eight percent (37.5%) estimated their household had rented or purchased one or more
movies/DVDs in the past year. Of those that had rented or purchased one or more movies/DVDs,
approximately equal percents had acquired the majority of them from a national chain video store
(32.0%) and an alternative vendor (32.4%). Six percent (6.2%) said their household had borrowed more
than 50 videos from the APL; forty-nine percent (49.1%) said they had borrowed no videos from APL.

Respondents were also able to key in other sources for acquiring movies/DVDs. Again, they listed stores
such as Wal Mart, Fred Meyer, Carrs, and online from Amazon.

Eighty-one percent (80.1%) said they had visited the Anchorage Public Library’s website. The highest
percents of those who had not visited the APL website were the Municipal employees (28.6% had not
visited the website prior to the survey) and the combined “other” category (non-profits, arts and
business organizations, and the Anchorage School District), thirty percent (29.7%) of whom had not
visited the Library’s website prior to the survey. Nearly equal percents of the non-users had (49.1%) and
had not (50.9%) visited the Anchorage Public Library’s website at some point.
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What services and/or materials could the Anchorage Public Library offer that would encourage you to
visit the Library more frequently?

This open ended question elicited many responses; some of them very short and some very lengthy.
(Please see the text responses to the survey, which follow the charts of survey compilation.) While
many of the responses indicate people would like “more” of many current services and materials, some
responses list materials and services that the Library already provides and show that people are
unaware of current services. Respondents would like the facilities to be more welcoming and
comfortable. There were many suggestions for programming of various types and for various groups.
Perhaps the greatest overall numbers of responses were in relation to the library facilities being open.
Recent cut backs in hours were the basis for many, many comments.

What services and/or content could the Anchorage Public Library offer that would encourage you to use
the Library’s website more often?

This open ended question elicited many responses; some of them very short and some very lengthy.
(Please see the text responses to the survey, which follow the charts of survey compilation.) High
numbers of comments related to making the website more accessible and easier to navigate and use.
People would like to be able to reserve/hold materials without having to enter and reenter numbers.

What services and/or content could the Anchorage Public Library deliver to your cell phone or smart
phone/PDA that would encourage you to use the Library’s services more frequently?

People responded to this question either in very positive ways or very negative ones. (Please see the
text responses to the survey, which follow the charts of survey compilation.) Some would welcome
emails and text messages from the Library about programs, services, and materials that are being held
for the individual or are about to become overdue. At the other end of the spectrum respondents said
they didn’t use their cell phone that way, didn’t want to pay for that service, didn’t have a smart phone,
or didn’t want to be contacted in that manner.

How much would you personally be willing to pay in additional taxes to improve the Anchorage Public
Library?

Twenty-seven percent (27.1%) overall indicated they would be willing to pay more than $10 per person
per year. Among Library advocates the percentage at this amount was 39 percent (39.6%), among the
“other” group it was 34% (33.5%). Municipal employees were almost evenly split: 23% (22.8%) said
they were not willing to support any additional tax for library purposes and 23% (23.2%) were willing to
pay more than $10 per person per year additional tax. Twenty-four percent (23.8%) of the non-users
said they were not willing to support any additional tax for library purposes; an additional 18 percent
(18.0%) were willing to pay between $0.01 and $1.00 and another 18 percent of the non-users said they
were will to pay more than $10.00 per person per year.
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Anchorage Public Library Community Plan — Web Survey — Text Responses

Question 5: People want or need information about a wide variety of topics. About which of the following topics
have you sought information from any source in the past month? Other:

A lot of stuff, things that interest them.

Academic journals on scientific and humanities topics
adult education opportunities in anchorage
Adventure fiction

agility

Aging

Agriculture

agriculture/gardening; wine and beer-making; bicycle repair; gay/lesbian and alternative sexuality
airline prices, maps on line, Alaska books,

AK History, also Audio Resources (music & books)
Alaska Collection, engineering & science

Alaska native history & archives

Alaska native history & archives, and contemporary
Alaska Native/Native American cultural issues

Alaska outdoor forum

Alaskan Native Art

alternative culture, environmental issues and political corruption/hypocrisy
Always curious, no porn though

Amazon, book stores

Amazon, Netflix

American Sign Language resources
Anchorage/Alaska history

Anima (2 gave this response)

animal care (2 gave this response)
Animal issues
Animals (4 gave this response)

animals, craigslist

anything on bellydancing or any style of Dance
architecture, design and construction

Art (4 gave this response)

Art and art criticism

art and music

art books et

Art career

art history, travel destinations

Art prints, health insurance

art, music, literature, travel
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art, science, world news and current events

artificial intelligence; integration of computer systems; Alaska gas line

Arts & Entertainment (2 gave this response)

as a writer | use many research resources
astronomy

audio books on CDs

auto parts

aviation resource material

beauty/cutting my own hair/feeling and looking younger
Bible study (2 gave this response)

Bible, Books on building my character, knowledge, gain wisdom
Bible, Christian Books

Biographies

Biographies of famous people and history
Biographies/Memoirs

biography, travel, movie reviews,

biological sciences and technology

birding

Boating

Book and movie reviews

Book Reviews

Books (4 gave this response)

books - ordering, discussion

BOOKS IN RUSSIAN

Books on Chess (hobbies)

books online to purchase

Books, Music, Movies and TV Shows, & Spiritual events
books/DVDs and magazines on writing and film
books/music

Books/reading/reading devices

borrowing CDs and DVDs from the library

bridge playing cooking/baking gardening
Buying a home

camping, RVing,

camps and other opportunities for my son, age 10
career related

cartoons

celebrities/entertainment

Check out CD's for my concerts in Civic Orchestra

cheese making, whole wheat bread recipes, other old skills that have been lost

Chickens, goats, organic gardening
Children activities, things to go do.
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children books

Children's books and music

children's literature for classroom use
Christian books and publications
Christian conferences and studies
Christian information

Christian Literature

Christian resources and encouragement
Christianity/Jesus

Christianity (3 gave this response)
Christianity and Self Help

church

CHURCH NEWS WORLD WIDE

Church organizations

Church related info

classic literature

Climbing

clothing, amazon, ebay, flowers/landscaping, rose care,
cooking and recipes!

College Search (2 gave this response)
colleges, scholarships

comic

communication/Facebook

community information and profiles
Constitution and Bill of Rights philosophy
construction

consulting the technical literature in the biological sciences

cookbooks

Cooking (15 gave this response)

cooking and recipes

Cooking info and recipes

cooking nutritious food, yoga, kayaking, camping
cooking recipes (8 gave this response)

crafts, cooking

Craig’s list (5 gave this response)

Creation Science

current events

Current events and in-depth reporting, children's books
Current Science

Cycling (2 gave this response)

designing/ Hebrew and Greek word knowledge/ fabric stores/ dance companies

dictionary, references
Dictionary, Thesaurus
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DIY projects other than household repairs. Metalworking/casting, boatbuilding, and experimental aircraft and etc.
Dog shows (Animal) and Judaism (Religion)

Dogs

Dogs and dog shows

Drawing and Painting

Ecological Research

ecology, recipes

E-Commerce: Craigslist, Amazon, E-Bay, etc.
educational, medical, science, research, and so forth
Egyptology

elder care issues for parents

electrical, electronic, technology,

electronics and Ham Radio

elite athlete training, performance

emergency & disaster planning

Employment opportunities

Encyclopedia

engineering information

Entertainment, history, biographies, travel, recipes, book clubs. non-profit organizations, games, gardening, online
social groups,

Environmental issues

Environmental & Sustainable living issues, renewable energy
Environment

Environmental and Conservation issues
environmental issues

Erotic art

Evangelical Christianity in politics, ethics, education
event and banquet facilities

exercise, yoga

Faith Based information

Fashion

Feed my Reading Habit!

Fertility

Fiction (2 gave this response)

fiction and nonfiction books, history of AK, AK culture
fiction, children’s books

finding old friends (Internet)

fine arts (2 gave this response)

Fishing (2 gave this response)

Fishing and Hunting and Weather

Fishing Report

Fly Fishing
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Flying, History

Folktales and Volcanoes

food preparation

food, recipes

food, travel, music, hiking,

Foreign languages (2 gave this response)

foreign language materials, magazines

Foreign Language. Economics

Foreign news events

free ebooks, free software, free music and movies
Games (3 gave this response)

Gaming sites that help with computer games
Gardening (8 gave this response)

Gardening, computer programs, taxes, tourism & travel, misc personal interest topics. lots of how to for repairs of
various types

gardening, medical issues

gardening, photography, pet care, outdoor recreation
gardening, recipes

Gardening, Wildlife, Weather, Road conditions, Maps
gardening, travel, cooking

gay marriage, gay civil rights, gay news, gay travel
General academic literature and fiction

General Business/Personal Development

general research

Geocaching, shopping,

Geologic reports

Geology

Geriatric Care and Activities / Caring for Aging Parents & Friends
global change, international relations, foreign affairs
global news, book reviews, national art show reviews
Gold and Silver prices

good English grammar and punctuation

Good fiction - nonfiction reads

Google searches on preferred topics

gospel learning

Government Legislation

green living, travel

guitar / music instruction

gun laws

Health and medicine!

Health Care Issues

Health Reform, Health Regulations (2 gave this response)
health & fitness
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Highway2Highway plan alternatives

Hiking Maps

hiking/climbing information

historical and cultural research

Historical information for specific time period

historical research

Historical photos in Alaska

History (13 gave this response)

HISTORY AND GEOLOGY,VOLCANOES, TECHTONIC PLATES (EARTHQUAKES)
History and Biology

History and national news

History and Science for School

History and Science for School

History of Alaska

history, anthropology, travel

History, Art

history, cultures, languages, other countries, environment, economics, social policy
History, Geography

history, geography (maps), biography

HISTORY, LITERATURE, LANGUAGE

History, Native American news, travel opportunities

history, political

history, religion, travel, music, drama/theater, cooking, bicycle repair
history, science, religion

history, wedding

History/ General Information

history/archival research

Holy Bible

Home Building

home improvement

home improvement, decor, interior design, architecture, self-help, cooking/baking, gardening
Homeschooling

homework listed in school website

homework sites

Horses

Horses and Dog training

Housing, weather, maps/directions

how to books

How to watch TV on the Internet

Hunting & fishing

Hunting, Fishing and Better Maps

| edit for authors & seek info on various topics for that reason.
| like to hear about what’s going on in the dating scene
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Immigration, Car insurance

Info about what the Moron-In-Chief...Obama...is up to
information about the military

Information on botanical topics

Inspirational Motivational Topics

Interior Design

Interlibrary Loan Lending of our materials
international & national news

international news (3 gave this response)
International Trade, Import / Export, Business Development
internet shopping

Issues regarding different facets of running a business

I've not accessed any because I've been out of the country for the past month.

Jesus resources (Bible)

Job related research

keep it in business

Keep up to date on news in other cities & states
Kids

Kid's Fiction

landscaping--wild flowers--

language learning programs

language translation - Sudanese Arabic to English
language/cooking/yoga

Large pancakes
leadership/communication

leaf identification

Library

Library Services

life, style, preschool activities
Linguistics

Literary agents and publishing agencies
Literary Articles

literary publications

literature and philosophy

local biology

local blogs

local events and happenings, music
local geology

Locating an area of the country

Log, timberframe building info

Look up any topic of current interest
Looking for information on how to ......
Made Travel Arrangements
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magic/magicians

Mail Order Shopping

Manga and Anime

many things outside of state

Maps

maps, travel

Maps, Books/Periodicals, Images, Videos, Studies
maps, random facts

marketing written works

mathematical calculations and formulae

Maui local/regional cultural events

Medical issues/information (4 gave this response)
Medical, First aid & EMT related

Meditation (2 gave this response)

Metallurgy and Welding

metaphysical topics

Military affairs and retiree issues

military information

more information about whatever | am reading about
Mormons

Movie & book reviews

movie showtimes

Movies and Music

Movies, books, science

Movies/plays entertainment

mp3 players

multiple subjects

mushrooms, maps

Music (7 gave this response)

Music - recordings, festivals, performance schedules, instruments, accessories
music theory

MUSIC THEORY AND GUITAR

music, art

music, gardening, Miami Vice

Music, history, biography, dictionary definitions
Music, language, history, children's books, books on tape, fiction, biography
Music/arts

Music/book/entertainment info

My on-line banking

Myriad questions which | need answers for.
MySpace backgrounds

NASA & other science news

National & World News
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National and international news (8 gave this response)
National businesses, online frauds, language references like dictionary or thesaurus
National news (5 gave this response)

Natural history

natural history and ecology research info

natural history information for article I'm writing

Natural History; history; literature/poetry

Natural Science - animals, flora, fauna, geology

nature, research

Nearly every topic!!!

New Age" spirituality

new-age religion, hula hooping

NIOSH, and OSHA

No

non profit information

None (3 gave this answer)

non-profit internet donation such as Kiva, Donorchoose, Education Generation, SPCA
Novels (2 gave this answer)

novels and fantasies

Novels, Music (mostly instrumental), Books on tape, Movies (BBC series Primarily) (3 gave this answer)
Nursing/Medical Information

Obscure topics as part of my master's degree program.
online education/instruction (2 gave this answer)
on-line merchandise orders

Online professional remodeling and HVAC information
online shopping and gift card items

ordering clothes online

other language news

outdoor activities/adventures/groups

outdoor rec, camping, hiking info

Outdoor Recreation activities like climbing, rafting, backpacking, canoeing, biking etc...
Outdoor recreation hunting fishing laws

parenting, psychology, recipes

Personal Development, Cooking,

personal growth

personal issues

pet care/health/information (8 gave this answer)

Pets (7 gave this answer)

philosophical psychological and American writers
Philosophical/spiritual inquires

photography, computer software

Photography

physical science
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Piano Repair

playing games online

Poker

Politics/political (7 gave this response)

politics and general history and national and world news
politics, purchases

politics, travel

politics, travel, book, home repairs & remodeling, weatherization,
Porn (2 gave this answer_

Prima Donnas (i.e. Sarah Palin)

priorities: national and international news

professional development

professional information/ training

professional journals

professional services- journals etc.

professional, religious

psychology, social psychology, music, history, memoirs, etc
Psychology

Psychology, History, Anthropology

psychology/grief

purchasing books

Quilting and Folk-art

read fiction books

reading interests, researching travel

Reading Material - Fiction

Real Estate (6 gave this response)

recipes, maps

recipes, weather reports, international events, travel
Recipes (17 gave this response)

recipes and local entertainment and restaurants
recipes, putting up food, gardening

Recipes, watercolor

Recycling

reference material for papers

Religion (13 gave this response)

religion, book and film reviews, radio station schedules,
Religion/Spirituality

religious subjects of all kinds

religious--interpreting the book of Isaiah

Research

Research — theology

Research for my Master of Arts in Teaching degree program
Research materials for school at UAA
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research on music

research on US History

research re: anthropology and economics
research topics

research topics that pique my interest
Retirement

Sailing Geocaching

Scholarships

School Research

School research topics

School-related topics

Schuul

Science (6 gave this response)

science and medicine

Science i.e. Alchemy, Bringing dead to life. Use programs
Science, Biology

Science/ Engineering

Science/nature

scientific and historical information; photo archives
Scientific information (bio-fuels)

scientific research (3 gave this response)
self help spiritual

Self help, gardening/landscaping, fiction and nonfiction
self help, time management

Senior Quotes

service organizations

sex tips

Shooting sports

Shopping (10 gave this response)
Singles' Dating Sites

Snakes

Social and Political Issues

Social networks

Social Work

Sociology

Software

space exploration

Spanish as a second language

spelling, general research, science, gardening, engineering

Spirituality (7 gave this response)
sport lessons

sports information

state legislation
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stock and commodity markets; weather; business ideas and issues
Student

support groups

technical research

technology news

Telephony issues of all kinds

The Bailout Crisis and The foreclosure Crisis

too many to name

Tools

tourism, outdoor activities for visitors from outside
Trade Publications - Metalworking in particular
Trails

Training horses and mules

training horses and mules

TRAINING PETS, COOK BOOKS

training/events for missionaries/Christians
Translations

Travel (79 gave this response)

Twilight

U.S. History

Underground Railroad, Harriet Tubman, rabbit science, horse training
US History of the Civil War

Use Google to find answers to questions about just about anything from medical to recipes.

Vacation

vacation spots

Various

volunteerism, travel, appliances, retirement, starting a business
War in the Middle East

Weather

weather, airlines (booking & information)

weather, forecasts for aurora, earthquake info

weather, skiing and road webcams

Weddings

weddings, hunting

What a strange question.

wholesale sellers

Wildlife & Animal information

word definitions, book reviews, prison issues, various miscellanea
Workouts, Gold recovery

World Geographical regions

World news (2 gave this response)

world news and weather

world news, travel
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world politics, news, religion

worship planning

Writing

writing & publishing books

writing and book publishing, POD
Writing reference (dictionary, thesaurus)
Writing skills, authorship, books

Question 6 If your household has purchased one or more books in the past year, from what source did you acquire
the majority of them? Other:

2nd hand (6 gave this response)

A combination of all three really.

A combination of national chain bookstore, local bookstore, and online vendors
A mix of all of the above

A special business website

AAFES (2 gave this response)

ABE books

About equal at each location

About even for first three choices

Airport (5 gave this answer)

all of the above (132 gave this response)
Amazon

Amazon & scholastic books

AMAZON, AND AMAZON MARKETPLACE
Amazon, Title Wave, library book sale
anchorage library

and local bookstores

and national chain

and thrift stores

and Title Wave

As a household the majority would be local bookstore and Kindle reader
ASD Elementary School Book Sale
Audible.com (2 gave this response)
author & carr's

author signing

Barnes & Noble (16 gave this response)
Base Exchange

Base exchange, Walmart,Target

Beehive book store (Diamond)

Bible bookstore

Bishops Attic (6 gave this response)
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Black enterprise

Book and craft club catalogs

Book club (8 gave this response)

Book Fair at Aquarian Charter School

book fairs

book orders from school (2 gave this response)
book sale

book sale, used book store, yard sales, second hand store
book sales (library & yard sales)

Book sales senior center

Book Shelf

Book Shelf & Salvation Army

book signings by author

book store

Book store and UAA

Books are Fun (vendor brings books to preview at my workplace)

Borders & Title Wave ... 50/50 split!

Borders and Barnes and Noble

Borders and Title Wave

Borders, amazon.com, barn nobles

both at Amazon and through Kindle

both Barnes & Noble and Title Wave

Both bookstores and online vendors

both borders & title wave

both national chain & local bookstores

Both national chain bookstore and local stores
Bridge Baron / Onsite Bridge Book sellers
BX/PX on Base and special vendor in town at conventions
Carrs (7 gave this response)

Freddies

Fred Meyer (2 gave this response)

Safeway & Wal-Mart

catalogs, author

Catalog

chain and local stores

Chain Stores/Costco etc

charity shops (Value Village, Salvation Army)
Chickabiddy Books

child care connection was having a free book drive
Christian Book Store (3 gave this response)
Christian Science Reading Room

Church (3 gave this response)

College Bookstore (4 gave this response)
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combination of all 3 (4 gave this response)
combo of Title Wave and Costco

Conservative Book Club

Conservative Christian book store
consignment shop

Costco (111 gave this response)

Costco and scholastic

Costco - yard sales

Costco & Sam's Club (13 gave this response)
Costco and second hand books

Costco, Fred Meyer (3 gave this response)
Costco, Sam's Club, Salvation Army, Bishop's Attic.
Costco, Title Wave, Amazon

Costco, Title Wave, Barnes & Noble, and online - Eastgate, Amazon and Barnes & Noble

Costco, yard sales (3 gave this response)
Costco,sams,fred meyer,amazon

Costco/U of A book store/Newstand when traveling etc.
could be all/any of above +Library sale and/or bazaars
Craft

Craigslist

Dallas, texas

Department Store (5 gave this response)
Department Store/Grocer (WalMart, Fred Meyers)
Deseret Book (Religious Book store) (2 gave this response)
Direct from author (2 gave this response)

Direct from publisher, Costco (2 gave this response)
Discount book company Hamilton Books

eBay (5 gave this response)

ebay, but most of my books come from the library.
ebay, walmart

E-books (2 gave this response)

Edward R. Hamilton, Bookseller Company

Equal Amount From All Three

equally divided between the above plus Costco
equally local and national bookstores

Equally natl chain and local bookstore

equally spread over all three choices

even distribution:1/3 each

evenly between the 3 choices

exchange book store

family garage sales

Fictionwise.com (ebooks)

Fred Meyer (11 gave this response)

Anchorage Public Library Community Plan — Web Survey — Text Responses

Page 43



Fred Meyers, costco, wal-mart

FRED MYER AND CARRS

Freecycle.org

Friends of Library (4 gave this response)

friends pass them on to me

Garage Sale (34 gave this response)

garage sale and Amozon.com, CBS

garage sales, Senior Center/Library Sales, Barnes & Noble, Title Wave, Borders
garage sales, thrift shops

garage/library sale (3 gave this response)

Gifts received

Global Revival Distributer

Grocery store (9 gave this response)

Guideposts, craft places, e-bay

Gulliver's in Fairbanks

Haha all of the above :) LOVE books :]

half online, half local bookstores

half.com (4 gave this response)

hard to say, Title Wave, Amazon, and Scholastic through schools
Herkimer Historical Society, Herkimer, NY

Home school vendor

Homer Public Library book sale

i *buy* them from a combo of these stores, but always check them out from the library FIRST
| copy them

i dont know?

| purchase books online, garage sales and Title Wave
InAus. & N.Z. (2 gave this response)

individual--Sat market

Interlibrary Loan

Joann's

Juneau Library book store

just stors

Kindle (2 gave this response)

kindle store, amazon.com

Kindle/ Amazon.com

Library (6 gave this response)

Library book sales (42 gave this response)

library book sale and thrift stores (2 gave this response)
Library book sale, Title Wave, National Book store, UAA Bookstore
Literary Guild Book Club (2 gave this response)

Literary Guild, Barnes n' Noble

Local & online fairly equally

local and national chain
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local book stores & online

Local bookstore and online vendor (the survey didn't let me choose both)

local for recreational reading and online vendors for textbooks
local friends of the library

local grocery, Fred Meyer,

Local store and Borders

local stores (3 gave this response)

Local stores and garage sales

local stores, walmart, fred meyer

Local Super Market

Local, local used books, and online

local, online, and costco equally

Loussac Book Sale (5 gave this response)

magazine order through son's school

mail order book clubs

Mainly local school vendor

Majority were from used book store

many sources

many sources including Title Wave

Medical stuff for work

mix of mail and online

Mixture of all three sources

most from thrift stores, costco

most text books from online vender, pleasure reading from title wave
most thrpugh church, some online, some local
mostly borrowed from friends

Mostly TW, but all other sources also

national and local bookstores about equally
National and Local Equally

national chain + library book sales + garage sales
National chain and online vendor

National Geographics, Easton Press

Noble

not sure

Not sure my mom bought the books. (2 gave this response)
Old books from the library.

Ollie's outlet store

on sale grocery sale, Carrs, Fred Meyer etc
online and national chain

online vendor, local and national bookstores
Ordered through Elementary school
Organizations and Reading groups
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Overseas

PAMC BOOKSALES

paperbackswap.com

Powells

Powell's in Portland, Oregon (2 gave this response)
Powell's independent online bookseller
preschool book fair and library sale

pretty balanced between the above 3
private authors or at the airport

private book sales (2 gave this response)
Private Christian book stores

private specialty store

Private vendors at school.

privately-owned gift/book shops
Professional organizations

professional seminar, book store 2nd
Publisher

quality paperback book club

Qvc

Readers Digest Select editions

reading-Title Wave; professional--Amazon

really cheap used books online (2 gave this response)
REI, Costco

Resale

Resale shops (e.g. Salvation Army, etc.)

Retail

retail stores/department (2 gave this response)
Roughly equal for all

roving vendor at church

Safeway

sales through school

Salvation Army (6 gave this response)

Sam's Club (3 gave this response)
Sam's Club & Costo (6 gave this response)

Scholastic (34 gave this response)
scholastic @ school book-fairs

Scholastic + the other three options
School (21 gave this response)

school book orders & Costco / Sams Club
School district - educational cirriculum
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School handouts

school order, local store

school value village

School, walmart, barnes/noble
Scientific organization

Scolastic, walmart

Second hand (15 gave this response)
semi annual sale at the Loussac Library
senior center book sales

Several

should have multiple options

SPCA Thrift Store (2 gave this response)

Special Events

specific dealers in areas of interest

split equally between barnes/noble - titlewave AND amazon! shop all 3...
split evenly between national/local/online

Sportsman's show

Sr. Center

Sr. Center Used book sale

Subscription (2 gave this response)

Target (3 gave this response)

The Book Shelf (4 gave this response)
Thrift Shop (58 gave this response)
through our online business

Tital Wave (5 gave this response)
Title Wave and Amazon.com

Title Wave AND National chain

Title Wave and other small bookstores, such as AK Geographic at parks, independent bookstores as we travel, etc
Title Wave, Borders and on-line

Title wave, crossing, bookplanet, christian book distributors

Toastmasters (speech)

Trade Specific Dealers

trade with friends

traded with other readers

UAA (6 gave this response)

UAA and Walmart

UAA BOOK STORE (13 gave this response)
UAA Bookstore & TitleWave

UAA/UAF
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University (4 gave this response)

University book store, local bookstore and online
University Bookstore (Northern Arizona University)
university presses & all of above

use both National chain and local bookstores
Used (3 gave this response)

used all 3 equally

Used book or thrift store, garage sales

used book outlets

Used book sales (4 gave this response)

Used book sources (2 gave this response)
Used book store (17 gave this response)

used book stores and University of Alaska Anchorage bookstore
used book stores, salvation army, Fred Meyer
used books (3 gave this response)

used books from Library (2 gave this response)
Used from Salvation Army, Value Village

Used online book store (ABE Books)

used options locally (thrift shops, store

used sales

used-Salvation Army Garage Sales

Value Village, Salvation Army

Value Village (11 gave this response)

Variety of online and local sources.

Variety of online vendors AND Title Wave
Various sources

various stores in the Anchorage area-Fred Meyer, Wal*Mart
various; libr sales

Vine and Branches

Wal Mart (35 gave this response)

Walden Univ. bookstore

Walmart and Fred Meyers

walmart or thrift stores

Walmart, Costco, Carrs, Barnes & Noble
Wal-mart, Costco, Fred Meyer

Walmart, Fred Meyers

wal-mart, fred Meyers

Wal-Mart, Fred Meyers

walmart, sam's club, book club

Walmart, Target

Warehouse Clubs

warehouse store

WE BUY FROM ALL THREE
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We purchase from all named - chain book stores, local bookstores, and online vendors.
We use local bookstores and on-line equally, including readers such as Kindle

Wifes book club - she purchased books

Winter Promise (a homeschool program)

writers' conferences (2 gave this response)

yard sale, thrift store

yard sales (5 gave this response)

Yard sales (inexpensive)

Yard Sales and Salvation Army (2 gave this response)
Yard sales/thrift stores/library sales

Youth For Christ

Question 7 If your household rented or purchased one or more movies/DVDs in the past year, from what source
did you acquire the majority of them? Other:

S1 DVD Red Box Rental

2nd Hand Stores and Pawn Shops

AAFES (2 gave this response)

ACORN

Advertisements

Alaska Club

Alaska Club, Safeway, parents taping

All of the above (16 gave this response)
Amazon (55 gave this response)

Amazon and eBay

Amazon, Alibris

Amazon, Costco

Amazon, ebay (92 gave this response)
Amazon, Wal-Mart

Anchorage Public Library (12 gave this response)
appletv mostly

Barnes and Noble (7 gave this response)
borrowed from friends (3 gave this response)
Base Exchange

best buy (3 gave this response)

Best, Buy, Fred Meyers, Walmart, Amazon, Barnes & Noble
big box store (2 gave this response)

Big box stores (Sam's Club, Costco)

Blockbuster

blockbuster and cars

Blockbuster and Netflix

Anchorage Public Library Community Plan — Web Survey — Text Responses Page 49



blockbuster and Wal-Mart
Blockbuster, Fred Meyer, Safeway
book store or department store
Bookstore/yard sale

Borders (4 gave this response)
borrow from family

borrowed from friends

both netflix & blockbuster
bought, given children's videos
Box store, Costco, etc

buying in Intenational markets (2 gave this response)

BX (2 gave this response)

Cable (17 gave this response)

Carrs (30 gave this response)

Carrs / Safeway Anchorage

Carr's and Blockbuster too (2 gave this response)
Carrs and Walmart (2 gave this response)
Carrs grocery, Fred Meyer

Carrs Safeway (4 gave this response)

Carrs, GCl On DEmand

carrs/fred myers/library

Carrs/Safeway (4 gave this response)
catalog or online i.e. PBS

Catalogs

CBD

chain stores but mostly On Demand

check out from library (2 gave this response)
China (2 gave this response)

Christian book store (2 gave this response)
Christian Books.com

Christian TV

Columbia

Columbia and Disney DVD clubs

columbia house, crossing, christian book distributors
combination of all the above

community groups

Costco (71 gave this response)

Costco Wal mart Fred Meyer

Costco & Amazon.com (2 gave this response)
Costco (& borrowed from library)

Costco and video store

Costco for purchases, Blockbuster for rentals
Costco or Sam's
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Costco, Amazon.com

costco, base exchange

costco, fred meyer (2 gave this response)
costco, itunes

Costco, Kohls

Costco, Sams (3 gave this response)
Costco, Sam's Club, some from Barnes & Noble
Costco, Senior Center

Costco, Title Wave

Costco, Wallmart, Fred Meyer

Costco, Walmart (8 gave this response)
Costco, Wal-mart, Fred Meyer's
COSTCO/SAMS/WALMART

Deep Discount

Department Store/Grocer (WalMart, Fred Meyers)
Department Stores (5 gave this response)
department stores, used item stores

discount (Walmart)

discount site

discount store (2 gave this response)

Disney Movie Club (4 gave this response)

DMC & Amazon & Sam's Club

done while traveling out of state

don't remember; possibly Amazon

don't rent videos

DVD Empire & Costco

DVD's related to research from speciality source

Eagle River Video

Ebay (7 gave this response)

ebay, amazon (2 gave this response)
elmendorf airforce base exchange

Equally Blockbuster and Carrs

equally divided between Blockbuster, Costco, Netflix
Equally: Amazon/Costco

Filmmaker

Fort Smith Public Library F.S. AR (FSM)

Fred Meyer (29 gave this response)

Fred Meyer or Sam's Club

Fred Meyer or Walmart (4 gave this response)
Fred Meyer, Amazon

fred meyer, target
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fred meyer, thrift store

Fred Meyer-bought/viewed-above
Fred Meyers or On-line

Fred Meyers, Safeway

Fred Myer, Costco

freds, amazon (2 gave this response)
free at library

freebies from AML

friend/ library

Friends and family

Garage Sale (17 gave this response)
garage sales, eBay

Garage sales, thrift store types

garage sales, thrift stores

garage sales; MTA pay per view

GCl cable (7 gave this response)

GIFTS (2 gave this response)

Girdwood Library (3 gave this response)
Grocery store (17 gave this response)
Grocery stores, FM, Carrs

half.com
homeschool supply

| get them from the library.

| use our libraries at the senior apartments.

interlibrary loan

Internet (2 gave this response)
Internet — Itunes

iTunes (5 gave this response)

Las Vegas gift store

Learning Institute

Library (141 gave this response)
library & Alaska Club East

library & local video store

library / Friend

Library and Blockbuster

library and buy at garage sales
Library and Netflix (2 gave this response)
library at grad school

Library Book Sale events

library check out, then Blockbuster
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Library or garage sale

Library video loan

library, loans from friends, just a few purchased.
library, school

Library/internaional sources

Library/Redbox

library-rented

Local and Alternative, evenly

Local and Itunes Movies

Local and National Video Stores (2 gave this response)
local grocery, Fred Meyers, Walmart

Local Library (5 gave this response)

Local school organization

Local speakers

local supermarket (3 gave this response)

Local video store plus On Demand

local video, walmart, DTV

Loussac Library (20 gave this response)
Loussac Library rent + costco purchase

mail order (3 gave this response)

mainly Netflix

Maybe 1-2 from library (Muldoon)

military base exchange (2 gave this response)
Miscellaneous stores

Most were borrowed from the library
mostly Netflix but also local

Mostly Netflix, but also Blockbuster

movie clubs

MTA digital TV outlet

MTA DTV Movie Rental

Muldoon Library (2 gave this response)
Municipal library

My kids buy them and | watch theirs

N/A

national cahin or cable

national chain & library

National chain & Local store

national chain, apple store

National Geographic, PBS, Special Video Companies
National Park Service

nest entertainment

net flix, Fred Myers and may other vendors
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Netflix (16 gave this response)

netflix and blockbuster

Netflix and local video store

Netflix but also the library

Netflix Streaming thru XBox 360

no we have not tryed it yet?

non-chain national book and video stores
None (3 gave this response)

Not applicable

Not sure my mom got them. (2 gave this response)
nvs, libary, convenience store

On Demand (19 gave this response)
Online (21 gave this response)
online, library

only use library movies

other library

our online business

Overseas (5 gave this response)
Parks & Visiting Entertainers (2 gave this response)
Pawn shop (10 gave this response)
Pawn shops, Library

Pay per view (12 gave this response)
PBS (7 gave this response)

pbs and amazon

Private Christian books stores
Producer

Public library/The Library/Loussac (28 gave this response)

Purchase mostly at Walmart or through Amazon
purchased at Costco

purchased online/local retailer

purchased out of country

Purchased: Online Vendor (eBay, Amazon) Rented: Library

Radio program

Redbox (2 gave this response)
redbox and from flea markets
Relatives

religious homeschooling and Walmart
rent from the library

Rented / Carrs Safeway

Requested via cable provider

Retail market

retail store like Walmart or Fred Meyer
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retail stores (3 gave this response)
Retailer, internet

SAFEWAY (7 gave this response)

Sales events

salvation army (3 gave this response)
Sam's (4 gave this response)

Sam's Club or Costco (3 gave this response)
sam's club, fredmeyer

Sam's, Walmart

second hand (3 gave this response)
Sell.com

shopping store

Small mail order businesses

Some on Netflix, library or Store bought
Spiritual Cinemas (2 gave this response)
sporting goods store

STORE

Supermarket (3 gave this response)
Swaptree.com

Target (4 gave this response)

Target, Fred Meyer, used sales

Target, Walmart (2 gave this response)
Teaching Company (2 gave this response)
The Alaska Club

Thrift shops, library and garage sales

Thrift Store (7 gave this response)

Thrift stores, garage sales (3 gave this response)
Titlewave

Tivo

trade them with friends

use friends from Netflix

Used

Used bookstore

used copies (2 gave this response)

used vendors, pawn shop, grocery stores

Value Village (3 gave this response)
Value Village/Salvation Army etc.
Various

Various hunting cd vendors

VHS only Value Village Thrift

Video City
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video on demand (gci)

Video on Demand- MTA Digital TV
video store, library

Wal Mart (71 gave this response)
Wal-Mart & Costco purchases
WalMart and Target Stores
Walmart, Amazon.com

Walmart, Carrs

Wal-Mart, Fred Meyer (5 gave this response)
walmart, fred meyer, title wave
walmart, fred meyers, costco, etc.
walmart, fred meyers, local stores
walmart, netflix, costco, Fred Meyer
Walmart, Online & On-Demand
Walmart, Safeway

Walmart, Sam's Club, Costco
Walmart, Target

wal-mart, title wave

Walmart/Fred Meyer, Blockbuster
Walmart/grocery store

Warehouse Clubs

We use Netflix and a local vid store equally
Web sites

work requirement

workout video website
www.SolveFamilyProblems.com
YARD SALE (2 gave this response)
Yard Sales and Salvation Army

Question 11 -What Services and/or materials could the Anchorage Public Library offer that would encourage
you to visit the library more frequently?

"How to" type programs --- somewhat like REI does but maybe related to YOUR skills, assets and capabilities

? (16 gave this response)

| stopped coming when | had to deal with the foreigner on staff who refused to speak in good English, and became
so offended when | asked for someone who did speak English. When looking up laws & legislative info in the law
section, 1 hour on the computer is not enough. Library should have more knowledgeable law workers, and public
info on what is happening with the defunct govt.

High speed internet access and ability to download files: | have slow internet at home and would like high speed
internet to visit sites that require it plus download files, mainly software updates for my computer and digital books.
Currently you cannot download anything, except at the computer lab at the dimond branch, but a file such as a
video card driver from nvidia, 90 meg. plus, most of the time cannot be downloaded in an hour. | would assume as a
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tax payer that we are paying for high speed access and it is just not being delivered.

Longer borrow times, can't get a book read in 3 weeks while working and better selection of new books - | can never
find anything to borrow.

FASTER computer system; don't close the Samson-Dimond branch because | go there every day. A small meeting
room with a round table and 10 chairs that the public can sign up for with furnishings similar to the Anne Stevens
room.

| do not need meetings, video games, etc from my library. What | need is an in depth, up to date, quality facility for
research, magazines and books. Anything else from my public library is a waste of money and time. If they did
books/magazines/research materials well, they would support their reason for being. The other stuff is an
unnecessary superficial attempt to stimulate demand of the "who gives a damn" variety. Wow - another source of
video games, recreation events, etc.

1. Weekend Service. It would be so fantastic to have the library open on one of the weekend days (even if it meant
canceling service on another week day). Between piano, basketball, ballet, and church activities during the week,
taking my elementary school aged daughter to the library during the school year is almost impossible, which is
frustrating and disappointing.

2. Reasonable return policy. | also find the $1 fine/video beyond annoying. | know that it is my responsibility to
simply renew or return, but my family moved from WA State and we had a wonderful, amazing library in Camas that
never charged late fees (a late book/DVD simply prevented you from checking out new material).

3. Comfortable/enticing seating/reading area. Granted, the ER Library just upgraded its facilities, | have to say that |
was so disappointed at the children's area. | grew up in Reno, NV, and my favorite part of the library was the
basement for the kids...we'd spend hours there with comfortable chairs and streams (yes, real water running along).
In WA, the library was such a cozy, inviting place. Certainly, compared to the old site, the new ER facility is an
improvement, but it pales in comparison to the kind of quality a library could/should offer.

1. An entrance into Loussac that isn't so labor intensive, especially with small children. Also, an entrance that
interacts with the city better as a whole . Most of the libraries I've seen have an entrance that faces where people
would walk or drive by.

2. 1 would pay a user fee for some sort of extended checkout period or mail service (like Netflix). | can't quite get my
book read in the allotted time and often forget to extend and then have to pay late fees and then get frustrated with
the being penalized. Deadlines and penalties are the main reasons we use Netflix instead of Blockbuster and
purchase a book over borrowing.

3. Library in Spenard (e.g. old Title Wave building on Fireweed)

1.- Ban cell phone use, in the reading area and while on the computers. Educate cell phone users that it's rude,
distracting and inconsiderate to be using a cell phone in a library environment. A nice sign on a cell phone policy at
the library entrance and at the computer stations explaining to those socially challenged (cell phone users), would
be a start in the right direction.

2.- If you plan to close the libraries next summer for budgetary reasons stagger the days that they are closed.
Example the Dimond Mall is open seven days a week, have that library branch open on weekends, since the mall is
open, while Loussac is closed.

Students are off in the summer and young families would benefit also from having at least one branch around town
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opened at all times.

3.- Anchorage has many book collectors, allow them to exhibit their collections. Provide locked glass book cases,
while the public provides the collections. Cases could be divided between fiction and non fiction. Rotate collections
every two weeks. The library's website could list what Branch will be having an Anchorage residence's collection for
viewing.

1. Be open more when people are home/out of work, like on weekends and holidays.

2. Organize and host group/club meetings, such as investment groups, cooking classes, etc.

3. Suggestion ---- maybe someway make it easier for library patrons to submit ideas.

1. Fix the steps

2. Do not shelve books above 6 feet or below 3 feet.

3. Engineer the placement and focus of the overhead lighting fixtures so book titles can be read without light
blindness. (like snow blindness)

4. Say "Thank You" to the volunteers

1. Greatly improved (more and up-to-date) theology section
2. More opera and ballet DVDs
3. One evening a week or twice a month for showing quality foreign films

I would like to see more reading areas, language books, movies, and classes (language, local history, library s School
field trips. A week-long or weekend book flea market: Used book sales and book swapping events, to include books
from your customers not just the ones from the library.

=

. offer classes in Sign Language
. Mark/screen or put in a distinquished area - violent materials (books, videos, media)
. Same sex materials/references - set aside in a distinguished area, especially children's books

w N

=

. Put handicapped parking in front row closest to entrance.
. Move new books back downstairs. (main floor)

. Move a selection of non-fiction back downstairs. (main
floor)

4. Return Librarian kiosk to main floor.

5. Recognize your staff for the outstanding services most

of them provide.

w N

2nd floor coffee near comfortable seating
3rd Floor / 100'S

7 day a week openings year-round.

Larger collection (as if the city or state will every fund that! Or even some foundation grants would be nice. Does the
library receive endowments? | should know that, but | don't.)

7-8 battles of the books

Ability to check out the most recent magazines
A bed and a shower. | useita lot.

A better (more modern) music/cd collection
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A better gift shop, a better coffee shop, toddler programs in the afternoon,

A better labeled fiction section with more current titles and more copies of them.
A better selection of audio books

A better selection of good, recent Christian books and videos.

A better selection of newer titles.

A bigger Christian section

a bigger selection of movies/dvd's

A bigger teen section with better and newer books

A bigger variety on different ethnic backgrounds. | know I'm in Alaska and there are natives here, but that's all | ever
finds books on. | interested in the Russians, Germany, Polish etc. | want to know how they got to Alaska and what
brought them here.

A book discussion group held other than Saturday afternoon

A book drop outside of the doors for when the library is closed.

A branch in Mt. View is needed.

A card catalogue in the Alaska section

A cheaper meeting room, if the price was more affordable | would use it once a week,
A chess club type thing would be cool

A cleaner, more updated atmosphere

A closer location that has the variety of the main library.

A college student study area or group meeting areas open to the public.

A comfortable environment for social gatherings and activities.

A curbside drop box for returning materials at the Samson-Dimond branch would greatly increase my use and
timely return. For families with young children one more trip out of the car is just too much sometimes, a drop box
would make it feasible.

A downtown branch so | can walk/bike to borrow/return.

I would love to be able to hit the library on my lunch and/or walk to it after work but alas Loussac is too far. With
the weekend closures this summer | have not been able to make it to the library much at all. Our book club would
love to see more book club bags too. I'm a big fan of the library, its hard to think of other services and materials |
would want (other than appropriate staffing levels for the mental well-being of the people who work there!). Is
there wireless there? | know I've tried to sit in the Ann Stevens room with my computer using wireless but don't
recall if the wireless was from the cafe or the library itself. If there is no wireless, then that would be a service |
would recommend (seems kind of basic at this point). Also, our knitting group has always wanted to meet up in the
Ann Stevens room but can't afford to book it..are there other comfortable free group spaces that book clubs, hobby
groups etc can book for weekly or monthly get togethers? Not like a study room, but a social room. That would be
great.

A downtown library branch. (5 gave this response)

Weekend hours. It was really hard for me to visit the library in the recent months when it was closed on the
weekends.

More special programs for adults such as bringing in authors to speak, book groups, Alaska pioneers and natives
doing storytelling.
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These summer hours (being closed on Fri-Sun) are for the birds. My work schedule only allows me to visit the library
on the weekend, so | just haven't gone for the past few months. Very sad.

A drop box in the Dimond Center parking lot would be helpful. (2 gave this response)
Get new books more quickly.

| know you can't do anything about this, but the design of the Loussac library is very inconvenient, especially in the
winter. The entrance is so far from the parking lot you can't do a quick run in and out. In the winter it is especially
hard to drag a load of books, baby stroller, and older children through the snowy parking lot to the elevator or up
the stairs.

A family atmosphere. More young adult books. More college books.

A faster internet connection, new books, and a historical archive of Alaska/American history uploaded to the
Internet would all be services that | would find as incentives to visit the library more often and/or use your online
services more frequently. If such an archive already exists, it should be better advertised to facilitate its use.

a few more reading areas;

A friendlier staff at the Loussac on 36th. They have extremely rude people working there.

A good selection of audio books.

A great coffee shop with atmosphere and view - partner with a local company like Kaladi or Del Mundo.

Integrate the ILL system with the Sirsi system so | just have to look one place for what | have checked out.

Subscribe to Tricycle Magazine so | don't have to.

A greater selection of books on tape, mostly junior but also adult. | would come more often to check out DVDs if the
fees weren't so unreasonable if it's accidentally lost. Once my kids lost a video and the fee was several times more
expensive than just buying a new DVD of the same video. Also, I'd visit a lot more often if there were how-to
classes/lectures on a wide variety of topics, ie. investing, how to crochet/knit, battle of the books for adults (only if it
were appropriate, clean books on the list), health and fitness, farmers market, gardening classes, etc.

A greater variety of videos offered for rental. Books about metallurgy of exotic metals. Books about welding. Books
about structural building and design.

A homey touch like the old eagle River library.

A larger cafe with adequate and comfortable seating.

The interior of the library seems distant and unassuming. The layout of the study tables should be such that one
does not feel completely cut off from the rest of the patrons. Isolated study study tables should be provided, too, for
those who absolutely need to concentrate.

The library should also consider instituting some sort of subscriber system which would provide certain benefits to
the subscribers while allocating the funds to new book purchases or other library needs.

a larger collection of DVD's and CD's to check out.
a larger collection of foreign films on DVD

A larger collection of recently published books, music and DVD.

More storytelling from a variety of storytellers such as people from the Storyteller's Guild or professional storytellers
such as David Holt.

Origami workshops.

A larger selection of audio books (on CD) and movies
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A larger selection of books on CD. Now that | have a Zune, | can download so not so much of an issue.
a larger selection of dvds, new releases quicker

A larger selection of educational dvds

A larger, more advanced teen/young adult section.

A library with easier access. The Girdwood library is perfect, easy to park and quick to get in and out. The main
library's parking lot is so far from the actual library. In the cold months it is too much of hassle, especially with
young children. The Dimond mall library has the same problem.

A list of the best new romance novels/best novels out. School reading book list.

A little faster internet speed.

A longer check out period for DVDs and more efficient checking of library materials. | can't count the number of
times when | have already turned materials back into the library that you have come back and said | haven't and |
end up calling you and having to make you go back and look for it most of the time grudgingly.

A meeting room inexpensive for small groups

A more child friendly space in Eagle River. Has anyone visited Homer's library? It is amazing for children.

A more current religious section, Christian books to be exact. Books such as "The Mission of Motherhood" by Sally
Clarkson are sometimes very hard to find, if they have been printed in the last few years. | also like DVDs of shows
that are wholesome family shows such as "The Waltons" or good suspense, mystery or medical shows such as NCIS
or House. Sometimes it is impossible to ever find these shows as they are a few months out on a waiting list.

A more current selection on art and home improvement "how to" books and DVDs, traveling (especially cycle
touring).

A more flexible hours for the toddlers or preschool programs especially on the weekdays for working parents. It
seemed the current programs are more suitable for non-working parents.

A more forgiving fine policy.

A more liberal sexualities section, more tv series DVDs and you have no books from Elizabeth Kubler Ross, the
woman that pioneered death and dying! | was shocked by that. Half the time the books | want or need aren't
available -- not because they haven't been checked out but simply because you don't have them in your catalog.

A more modern setting with communal co working spaces with a modern clean appearance. Providing an
atmosphere for productivity, networking, and collaborating.

Barnes and Noble is getting old and noisy, but this is where people of Anchorage go to meet. Their cafe is inviting,
relaxing and you don't feel you must whisper.

A more relaxing reading atmosphere. More comfortable seating. Although the natural lighting in the building is
perfect for that kind of atmosphere.

A more robust technical library, with things like ASME publications, etc. | believe the university libary may have
these things or can order them though.

A more up to date (current) collection. For me that is why | purchase more books because the library just doesn't
carry what | need.

Ever think about having books/magazines/movies for sale as well as lending?

Often times our family checks out a book only to purchase it later on for our "library" at home.
A more update collection of books and media material.
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A mothers’lounge, that had a couple of chairs and a changing table. Where a mom could go nurse/feed her baby,
change her baby, or just rock him or her. And also she could go in there if the baby is being excessively loud.

A much cleaner facility and books, especially with the HIN1 Flu and germs spreading so rapidly. | feel books get
handled so much by different people and can use some disinfecting more frequently.
Friendlier staff.

A much easier way of a book drop off depository. It's such a 'destination' when doing errands, that it's a 2nd thought
to even GO to the library to check out books in thinking ahead about how much of a pain it is to drop them off.

A newsletter stating what new movies have been acquired, new books along the lines of a person's interest,
magazines of interest to a specific person, recommendations that could be made for acquisition that is possible on
line.

A nook with a more homey arrangement--overstuffed chairs, a side table for my latte, a fire in a fireplace--like
Barnes & Noble.

A periodic email newsletter such as the Municipal Waste Management sends out with info about new materials or
groups that meet at the libraries for hobbies, crafts, book clubs, city, etc.

A place for community meetup's, book clubs or classes would be fun!

more new books.

A place to watch movies. Cassettte/CD players for rental or to use at the library.

A pretty good job as is.

A professional job board for Alaska with current postings of new positions

Computer classes on Office/Mac programs

A quiet place for adults to study, free from antics of teenagers and noises of smaller children. Right now, there is no
such area at Loussac. | check books out, but then have to go elsewhere to read them. | would like a quiet reading
area at Loussac, so that | would not have to check out a book and take it elsewhere every time. Very disappointing.
Librarians have told me they are afraid to reprimand or expel rowdy teenagers who use the library as a baby-sitting
service after school. That would be great except they are so disruptive and discourteous (throwing MacDonald
wrappers onto the floor, eating, spilling drinks, yelling, fighting, etc, and librarians only look the other way. It makes
me spend as little time as possible at Loussac. As for Muldoon-I will never go in there again. Book service is good,
selection is great, but after getting the books or DVDs, | have to go elsewhere to enjoy them. Physically, Loussac was
a bad design from the beginning. It is so dark and gloomy in many places inside that | cannot stand it. Compare with
the brightness, openness, and good design of UAA Consortium Library, which is by far the best library in town for
adults with a serious interest in studying and reading, even when not taking courses.

Loussac and other branches also need faster cable internet access for public use. Only UAA Consortium Library has
adequate internet download speed and decent public computers. Wi-Fi access by personal computer is also great at
UAA Consortium, but is so slow at Loussac as to be useless. Loussac has a real problem in these areas.

A reference desk to be returned to the first floor of the library.

A section(or a list) that has books(novels) that have won awards.

A separate area in the library for small children. Sometimes when | go to the library they are so disruptive that |
have to move or leave. We can't rely on parents to discipline the little ones so limit their access to the childrens
section.
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A south Anchorage location outside of the mall or at least a DROP BOX OUTSIDE of the mall at the south Anchorage
location. That is not a very user friendly location period. Especially for people with small children who have to go
through the entire mall with their stroller to be able to take the elevator up to the library. PLEASE DO SOMETHING
ABOUT THIS! At least do the outside drop box!

a special area just for kids

A streetside drop off box at the main library that is easy to find.
A stronger, larger, geneaology section

A ton of feature films.

A tool library

A variety of programs at various times in the day

A wide array of audio books and movies which would be more current and up to date than the ones that were
offered a few years ago when | last visited.

A wider selection of audiobooks.

A wider variety of (adult) science fiction books or of fiction books

More DVDs of movies from the 1930s, '40s, '50s and '60s, primarily American but foreign as well.
More poetry available on CD

Discussions with authors; readings by authors

More Alaska-related exhibits (history, Native culture, etc.)

Ability to borrow magazines...actually take them home to read...not be stuck in the library

Ability to check out ebooks.
Ability to rent meeting rooms for commercial purposes (tutoring, small class instruction...)
Ability to use Consumer Reports online through the library

Ability to watch a movie. Quiet study room for those that need queit to absorb what they are studying.

ABLE TO GET BOOKS FROM OUTSIDE THE USUAL AK SUPPLY!!

About right the way it is

Access through People Mover's senior citizen service.

Access to books and materials from my remote site.

access to books and movies, and educational materials in Russian

access to downloads of interesting lectures for MP3 players

Access to subscription programs like Valueline from my laptop via local network
access to the printers using personal laptops

Acquire more chess books

active programs for children. solo acoustic music in the cafe.

activities for 2 year olds

Activities for children.

Activities for kids

Activities for kids 8-15 that involves appropriate reading or activities during the winter months. Have events for the

entire family to support the library so they can see what you offer. Maybe offer updated movies if possible for lower
prices.

activities for kids that aren't just during the day when stay-at-home parents can take advantage.
Activities for my children
Activities for my toddler. Lectures for adults.
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Activities for school age kids, library in my neighborhood, activities for parents and children to do together.
Payment plan for past dues

Activities for young children. My baby is only 7 months old so | haven't taken her to any library activities yet but |
plan to.

activities to meet different people, learn about the different cultures of Anchorage. Debates, discussions, book clubs
activitites for kids

Actually being open all weekend or at least on Sat.s

Actually | used to use the library a lot, but one day | realized | had a great many books and DVD's already, and | could
be reading them instead of making the trek to the library. Plus, | buy books so | can keep them and not have to
return them. | don't care about bestsellers, and | hate opening a book and discovering that some other borrower
spilled (or worse) on it. The library seems to have lost its focus, floundering around. As for your budget cuts, you'd
be better off closing branches and making Loussac the best it could be; you're cutting bits all over and fracturing
your whole structure. (And some of your staff should probably be working in jobs where they don't have to deal
with the public.) Finally, you lost me when you decided you didn't want any crummy donations from the public.
Guess you've forgotten you're a PUBLIC library. But you sure want our money, don't you.

Actually I'd really like to volunteer for the Library. | have an MLIS and would be glad to do anything from shelve
books to spend time at the information desks but it appears that the only volunteer work available is in the Friends'
gift shop.

Also I'm a huge fan of the selection of paperback books which are not technically checked in or out. Equally | know
that there are a number of locals who enjoy this. But the selection is poor. Can we work out a trade with Tidal Wave
and/or the local second hand stores to get their unwanted paperbacks for this purpose?

Actually we used to visit the Library weekly, but we moved out of state and have only recently returned and updated
our cards. We plan to start visiting regularly again. Thank you for all the services you offer, and keep up the good
work.

Actually, the library has virtually everything | want/need. The only thing that could improve would be to get more of
the books reviewed in the Sunday NY Times Book Review section more quickly (although | must say many of them
DO come to the library within a few months of review).

ad campaign about the importance of supporting local public library and remembering they exist.

Add a couple of more hours to every day or a couple of more days to every week.

Add additional children's programming in Eagle River - maybe more music and additional children's story times. Also,
host both the Book Club and little Dippers Book club in Eagle River as well as Anchorage.

We visit the library every week or so now and love that the Eagle River branch has reopened. Most of the staff there
are fantastic and there are some great events on the calendar in the coming months. Keep up the great work!

Love the Loussac, also - but wish the entrance could have been re-worked.

Add more school aged activities

Additional and more frequent pre-school activities (storytime, crafts, exploration) that are not in the noontime or
early afternoon hours (which is typically naptime for most preschoolers).
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Additional tables for children to read and color at. More computers for both adults and children to use. Please keep
the library open on the weekends. | have a special needs child and he really enjoys going to the library every
Saturday. He was so disappointed when he could not go to the library because of the closures this past summer.
Parents who work full time with busy schedules have a difficult time going to the library during the week.

additions to the books on cd collection

Adjust the hours!

Adult book club, presentations about doing on and off-line research

Adult literary events; hosting discussion forums/groups

advertise book clubs, hold author events & book signing, offer more events for youth of all ages (not just the
preschool ages, hold presentations by local authors and artists, provide nights of classical music or jazz by local
artists. Most importantly ADVERTISE your presence.

Advertise the library. Focus on how it is less expensive to check out a book than purchase it from a store, have to
find a place for it or deal with repurchase from title wave. It's a great idea IF you can get yourself into the habit of
checking out books. My sister switched to reading library check outs instead of purchasing last year and has saved a
ton of discretionary income dollars.

Advertise your book club meetings on KSKA.

After 5 lectures - could be like the "city arts" lectures on NPR - bring in great authors. Why leave that just to the
book stores? You could turn it into a fundraiser for friends of the library.

You have a lot of other organizations host lectures and meetings downstairs - why not capitalize on that and put a
list of related reading together - encourage people to come upstairs and check out before/after?

last time | looked for books on tape/cd (over 1 yr ago), they were time consuming to go look through. People are
used to the categories that Blockbuster and other big outlets use - it'd seem like a good idea to use the same and
make it easier for people to find a good movie. I'd also love it if it was really easy to find or order documentaries
(like 'The death of the electric car).

After 5pm children programs
Alaska historical documents. | recently moved from Bethel, which has a wonderful "Northern Room" with books and
documents related to that unique region. Something similar here would be wonderful.

Alaska Native History/contemporary issues, native gatherings/shows, there should be featured a native
history/songs or performances on a regular basis.

The gift/shop should be part of the coffee shop "experience", and the gift shop, should also feature, Alaska Native
Work, in the shop, and join the "First Friday Openings", it's disappointing that the Library ignores the Alaska Native
population. The AFN has a conference in Anchorage once a year, there should be a welcome effort by the Loussac
Library acknowledging that presence. Right now, we are being ignored, indifference to our roots and economic,
educational, integral part of Alaska and its history.

Alcohol and Drug information to use in an educational setting

alerts for things | am interested in

Allin all, considering the shortage of Staff, you are doing a great job. As a Member of the Anchorage Genealogical
Society, | would like to see more shelves in the area and notices for the other computer patrons in the area that we
are NOT quiet on the days the Volunteers are assisting individual researching their families.

| am there quite a bit!

All the libraries should be open more days of the week--and now, especially Loussac!
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All you need is to be open Saturdays. We used to go at least once a week, but your furlough kept me away since |
work in Anchorage and live in Girdwood.

Allow back-issues of magazines to be borrowed for a week, like the Noel Wien library in Fairbanks does

Allow movie rentals to last more than one week. Maybe longer with the restriction being that more may not be
checked out until others are returned - with a length of checkout being two weeks.

Allow reference materials to be made available through branch libraries. It is especially ridiculous to have multiple
copies of the same issue material on Loussac shelves then have to make a 41 mile round trip each time | want to
read or review it. I'm within easy reach of the E.R. branch. When | pointed this out to the reference librarian, | was
stonily told, "That's policy". NO GREEN STAR FOR YOUR POLICY! Thanks.

Allow us to keep books a full three weeks. | am older and cannot read a long book as quickly as | once could, and
getting notices to return them after two weeks takes the charm away from enjoying them fully when | feel rushed to
finish. This is even more frustrating when there are two of us reading the same book.

Already there several times a month.

already very good

Already visit 1-2 times/week. Great place to study.

Already visit the library frequently (2 gave this response)

Alternate dropoff for video returns. | don't always go every week, so have to make special trip when | check out
video/dvds etc. which only have a one week rental period. It's just hard to get there more frequently than | do due
to work constraints.

Although not included as an option in #14 below, | would support a charge of a fee for a library card. Say for
example $10.00.

The books/music on cds is a fabulous program which needs to continue

always done pretty good. Can't think of anything else at the moment.

Am happy with the library

Am satisfied with what the library offers. (2 gave this response)

Am very happy with current services.

American Sign Language dvds/ books/ videos, etc.

More music selections.

An "if you like this, then you might like this" type of referral -- there must be a good online one. | have the feeling
that there's lots of books there | would enjoy, but it can be hard to identify them.

Take advantage of the opening created by the Museum abandoning "Movies for your Mind" -- show movies from
the library's collection in the assembly meeting area.

Coffee shop on the third floor.

More books on CD, fewer books on audiotape.
An annual book festival

An atmosphere where information of any kind is readily accessible through the most efficient means

An easy, on-line way to renew my library card, because mine is expired and | can't seem to remember to go to the
library.
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An e-mail once or twice a month alerting me to events at the library may help. Anyone interested in such a service
could choose to opt-in when on the library website, checking out a book or attending an event on-location.

An expansion of the genealogy department! Anchorage is sorely lacking in research materials. It would certainly be
nice not to frequently have to wait weeks or months for interlibrary loans to arrive.

An increased Russian section focusing on pop culture, current literature, and genre's not related to history or war.

An informal meeting space for free use would be very helpful for arranging write meets and book club meets.
Somewhere within the library where noise is a little more tolerable. We like meeting there because of the resources
so readily at hand.

AN OPPORTUNITY TO WATCH VIDEOS AT THE LIBRARY
An organized local book club

An organized selection of free (out of copyright) ebooks and audio downloads without any expiration times.
An outdoor drop box at the Dimond Branch.

Anch. Pub Library is a great place as is

Any info on new interesting books

Any of the stuff for kids brings us out. Also the live concerts.

Anything appropriate for active toddlers. My kids could attend a storytime, picnic on the lawn, run wild through an
entire concert, and still have energy to burn not wanting to leave the library.

APL does a very good job, | am getting back to the library (once it was my main source of books and tapes) because
it saves money and storage space if | do not buy all of the books | read.

The cut back hours/days is not convenient.

Appreciate availability of new books and DVD selection.

Any additions are always welcome.

Appropriate DVDs to teach kids and even toddlers.

Architectural books

Archived journals/magazines of arts and crafts. | love to use the microfiche and read the old arts and crafts
magazines from 50's, 60's, 70's. Also, | use it for the copyright patent information.

Archives for old newspapers and magazines.

Art or Craft shows or displays

Art, international books, international DVD, international music.

artwork to check out

As a student at UAA, | love to go to the Alaska section to study and do homework. Lately though it seems like
Anchorage's homeless population thinks that they can disturb the other citizens making use of the facility. It is really
bad atimes! |realize that it is a public institution but it’s really bothersome when some intoxicated homeless

person is cursing and throwing a fit. So Please! Do something about this. | would even volunteer to do whatever
was needed of me.

As currently configured, it meets my needs. | would like to see more music CDs, but that is strictly personal. Not a
general wish, | suspect.
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as far as i know, they're doing fine.
Perhaps computers that would allow individuals to perform tasks as word processor, spreadsheets etc etc that
doesn't have internet access

As | am there 2-3 times a week already...

Aside from borrowing books and using library facilities for research, | can't name any services that would encourage
me to use the library system more frequently.

Assistance with historical research

Assistance, if needed taking material to vehicle. Loussac is not easy access.

At Loussac, the catalog search computers in the kids' area are designated only for people under 18. This makes
sense so that adults aren't monopolizing them, but when | take my young children there and want to search for a
book for them, | have to take them somewhere else so | can use a computer. It would be nice to be able to search
where they can be happily engaged looking at books instead of having them wait semi-patiently while | search in a
different area. Perhaps one or two computers could be designated for youth under 18 or parents with small
children.

at this time | am not living in the area. The ease of the website gives the unintended consequence of not needing to
be in the library very long.

At this time it’s hard to say for | think our issue is time and scheduling

At times, when | have used the on-line catalog to search for books, | have found that the books are not available
from the Anchorage libraries. | have not been impressed by the books available, not to the point that | would want
to use the library regularly. | do not bring my daughter to the library to look at books any longer (especially the kids
section) because | am sick of all the "dark" materials--occult themed literature, etc., on the kids' shelves. That may
be what a lot of people are used to, but it's not what | want my child exposed to and | think it's highly irresponsible
to serve up this genre and come up with supportive "fun" activities that complement it--wizardry, etc. I'm pretty
certain the library has lost patrons over this issue but likely lacks awareness of it or doesn't think it matters to
enough people.

Audio books (8 gave this response)

Audio books compatible with iPod

Audio books on CD (2 gave this response)

Audio books on line so you could listen while exercising, cooking or working, etc.

audio cds--from classic to classic rock

audiobooks as | am in the truck 6-10 hrs a day

audiobooks offered at each library. Diverse dvd collection.

audiobooks, ebooks

Author events. Book discussions.

Author readings/visits (2 gave this response)

Author readings for elementary/middle school students?

More movie rentals?

Author talks & readings, more musical events, cultural or outdoors presentations
author talks, book clubs, volunteer opportunities

Author visits for adults.

auto mechanic on books or video
Automotive service manuals.
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availability of new books
availability of the latest books and DVDs that are good for young children
Availability to borrow magazines and more new books.

Available hours: Weekends closing at 5 and 6 are a huge problem. Not opening until 10 AM on Saturday and
Sunday again a huge problem.

Reliability and regularity of operations contaminated by irregularity and unavailability. Many times | drive to the
Library and it is closed again.

Discontinued efforts after recent arbitrary weekend closing. When the library is closedf (and it takes a great cost to
get there) the Bayesian decision has to multiply the probability of the library being open times the value of being
there.

Aviation books

Back to weekend hours is excellent! Later evening hours would be nice.

Batteries for playaways, chocolate/astrology books, and most definitely more books by Scott Westerfeld.

be on my space

Be Open - your summer hours sucked!

Be open 7 days a week!!! | am appalled that the anchorage public libraries are not open on weekends! What about
working people and school children? Do you not want them to have access to LIBRARIES! | have not used so many
exclamation points in a long time...as you can tell, | am pretty incensed. And | am typically a fairly understated
person.

Be open 7 days a week. The cutback to 4 days/week was horrible. More literature books. It takes forever to get a
popular book | request. More children's programming. The more children you get into the library the more they will
be lifetime members and supporters of the library. (That's how you have me!!)

Be open every day (2 gave this response)

Be open for longer hours (especially weekends).

Be open late on Fridays and open on weekends. Unpack what is at Eagle River so it can be checked out. Shows on
the website that it is available, but it is still in ER storage.

Be open longer hours

Be open more days :) It seems the library is always closed when | want to go.

It'd be cool if they had a mail system (similar to netflix) but for library books & materials :)

| guess always be expandng selection, although | often find what I'm looking fo @ the library, so | havn't had a
problem with selection so far.

The library is such a great resource & really is just fine how it is :)

Be open more hours!! Have more branches!

Be open more hours. Never close the library on weekends. The recent summer closure was difficult since | have to
visit the branch in order to access Valueline and weekends are often the best time to do it.

Be open more hours. The Dimond Branch is closed Sunday and Monday. This summer it was also closed Saturday.
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Be open on at least all five weekdays seeing as this is when people seem to need the library most for studies, etc.
until about 8pm. That would be fantastic!

Be open on Saturday year round. How can one visit the library if they work a M-F job and the its closed on
Saturday? Close on Monday instead.

Be open on Saturday. (2 gave this response)

Be open on Sunday year round.

Be open on the weekend year round. | am off on the weekend and to have the library closed is awful!

BE OPEN ON THE WEEKEND! Older kids area separate from the little kids (the little ones are too distracting for
homework/research etc)

Be open on the weekend!!! My daughters are both in school, and | work, so going during the week is not an option
for us.

Be (being) open on the weekends (25 gave this response)

Update the computer books section a bit, some of the books are fairly old, include more linux and web server books.
Be open on weekends! Having said that, we are very frequent visitors to the library -- probably every 3 weeks, on
average. EXCEPT, of course, when it wasn't open weekends during the summer.

Get staff more interested in service. | had a problem with reserving books and several people weren't able to solve
problem or didn't care enough to look into why it no longer worked.

Remind/inform people not to eat while reading. Food and who knows what else on many of the books, especially
new reserved books, is disgusting.

Charge reasonable fees for reserving books, library. Libraries | used in Texas before moving here in 80's did that
decades ago (reserve fees, i.e. $1.00 per request). User fees should support a good percentage of operations

More accurate system or people running it | once called to renew books by phone and snippy person insisted | didn't
have one of the books and didn't believe me when | told her | had it in my hand and had checked it out at the same
time as the others.

Have designated quiet areas in library. Sometimes | have gone there to read papers or do research and have not
been able to find an area where people were not socializing.
Bean bag chairs.

Being able to borrow more TV series.

more and better things on the free cart and have it in a handier place
Being able to check out materials online and have them ready for pick up. Maybe it's already offered.

Being able to hold a book on line, then pick it up. A very nice service.

Being able to sign up immediately instead of having to come back 3 days later. This is what has kept me from using
the Library thus far. However, as a teacher | need to start using the Library as a resource so | will take the time to go
through the process.

being allowed to check out magazines (2 gave this response)

more current non fiction

Being closed on the weekends has been a detriment to our family. | have gone three times and
forgotten...frustrating... and thought for sure once school started it would be running. Maybe an update like the
reminders that books are due of the newest books in, with a link to put them on hold.
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Featuring local writers/authors, sponsoring a reading series. Volunteer classes/workshops on parenting, speaking
other languages, book clubs.

story times on weekends for working parents, videos/DVDs/CDs reviewed more often for defects

Being open more often.

Being open on Monday (4 gave this response)

Being open on Saturday and/or Sunday would help incredibly, since | have children who attend school- weeknights
are just too hard to do for us.

Being open on Saturday. (2 gave this response)

Being open on the weekend or after five pm. This time is family time-spent away from work-and enjoy leisurely
activities.

Being open on the weekends would encourage our family to visit the library more frequently.

Opening a branch south of the Dimond Mall branch (near O'Malley, Dearmoun or Huffman) would also encourage
our family to visit the library more frequently. The Dimond Mall location is very unappealing.
Being retired, | mostly use the library to check out books.

Best move of Chugiak/Eagle River library to town center. Upscale and expanded location. Makes for more visits.
Best Seller Book listings from the New York Times Book Newspaper. Paperbacks & hardcover. | am NOT interested in
romance novels, or should | say girlie books!

best sellers and new movies without expensive fines if late turn in and give more time to use items--Eagle River
stay open more often

Best sellers, art books, movies

Best-seller lists that were interesting and current.

Easier access from the road to Loussac.

bestsellers in a more timely fashion

enhance the preschool story time to include little crafts/projects

better access with hours and days of operation

Better access from home of the genealogy databases that are available such as Ancestry.com and World gen.
Adult storytelling programs,

Thank you for doing this survey.

Better access to Diamond-Samson Library

better access to new materials without such a long wait list.

Better access to other libraries. We requested videos from another Library and they never came.
Better Alaskana coverage& extended Sampson hrs (it is on a major bus line!)

better and more complete online genealogical references

increased fiber arts and weaving publications and books

Better and updated selection at Eagle River Library

better audio video section

better book selection

Better books with CDs to listen like "Ingles sin barreras" to learn English.
Modern books about how to use computers.

Health, food. How to cook easy, fast and be healthy.
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Better books. Ya'll have a definite conservative preference which makes browsing discouraging
Better branch hours and a more reasonable length of time for checked out materials.

Better bus routes

Better cafe

Author visits

better catalog of what books are in the library. Was looking for a book with specific nutrition information for
bicyclists it's listed as being at Loussac, but when | went there the book is lost, not on the shelves and shown as not
borrowed

Better cleaning of DVDs. More books. Create volunteer positions for additional staffing needs (many people have
library skills and/or computer skills to do newsletters and/or time and skills to set up displays). Friendlier staff -
people that are trained in customer service skills or come by it naturally. | handed my book to one guy and he told
me very specifically that it goes IN THE BOOK DROP. Smiling staff would be nice. Set up section for staff picks or
newly arrived books/DVD with some written reviews copied underneath. Make layout improvements in Branches,
so they look nicer and are more inviting.

Better computer services. ldea: invite computer vendors to set up functional computers so that library
patrons/potential computers could test drive latest offering.

Better directions for the self-checkout stand.

Better DVD organization. Split into genre

better DVD selection, including non-fiction, more up-to-date science and technology literature

better DVDs and opera CDs and DVDs

better dvd's/movies to rent

Better entry to Loussac. Increase days opening. Film classics in Wilda Marston. Ground floor/non-mall location for
Dimond Branch.

better faster internet

Better Genealogy resources

Better history section and more access to international sources online, Oxford, Britannica, etc.

Better hours (17 gave this response)

Better hours after work.

better hours in Eagle River (2 gave this response)

Better hours longer/more days

Better hours of operation (2 gave this response)
better hours on the weekend

easier parking
newer books,movies
Better hours! Evenings and weekends are the best times to be open, not during the middle of weekdays.

Also, classes for kids. When | was a kid, | learned to knit, crochet, play chess and more at the library during the
summer. What about craft workshops? Knitting groups? When | moved to Anchorage the first place | went was to
the library. My impression was that there is this huge fancy building and nothing going on in it. The dinky little
library in my very small midwest home town has 10 times the activities and classes available to the public.

Would like a table in the restrooms to put your books on.
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Programs for elementary aged kids -- science club, book club, writing club

Better hours. | would like them to be open on the weekends and later in the day. More desk space for studying, free
wifi.

Better hours. It is very difficult to get to the Library when it is open. Evening hours, week-end evenings and early
mornings would make the library accessible to me and | would love to use it.

Better Hours. People work all day ... the library should be opened in the evenings --AFter school til 10pm..instead of
during the day when we're all at work. My kids need library services after school and ...ugghh the library is closed
(mondays???)

better hours/days open, concerned about my child's safety in library have seen people with predatory behavior
there frequently, security says they cant kick them out, now i just prefer to get books/movies and leave which is sad
because i used to love going to the library as a kid but i would not leave my child alone at the library now - why cant
you kick creepy adults out of the kids section at least and make it friendly for families to visit instead of protecting
predators?

Better ILL agreements with outside libraries to make research easier

Better internet/pc service. It's almost impossible to use aol

better layout of loussac. books are so scattered i am unable to find them with the attention span my young kids. i
hate the beautiful alaksa section- my kids are unwelcome and when i locate the book i would like it is reference only
( 4 occasions, never again)

i never found diamond branch even though it is closer. you ned a sign in mall. door on outside with sign doesn't lead
to library or show where.

publish (online or in library) recommended books lists for moms/others unable to browse. Or segragate them like
video rental stores used to.

love kids program, staff, and department

Better lighting around comfortable seating. A higher number of popular top NY times reads, and NY times or foreign
newspapers would be good. Great example is Barnes and Nobles. Late nights. Coffee shop.

better location. easier access to parking or bike routes. a re-located front door. | find the location and entry to be
very inaccessible and uninviting.

better locations and/or better hours

Better magazine selections

Better microfilm reader/printers, especially at the Chugiak-Eagle River Library so trip to Loussac would not be
necessary.

better movies

Better music CD's

Better musical score collection.

better offerings/selection of books on CD and movies.

Better opening hours over summer.
Better operating hours. Without weekend hours it is almost impossible for me to make it the the library even
though | want to.

Making sure that there are enough newer release books in stock to meet the demand of the community.
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Better organization of the New Book Section at the Loussac Library -- there are a lot of older books mixed in with the
FEW new books I've seen.
It would be nice to have more new books in the New Book Section.

better organized newspapers
better quality fictional material
"PBS The story of English"

Better parking (2 gave this response)

Better promotion of new services available. For example, | just learned that audio books can be 'borrowed and
downloaded'.

Better Quality Material

Better research database, especially scientific journals.

Better search feature for sifting through laws and ordinances.

better selection mystery genre

better selection nonfiction in Eagle River branch

Better selection of books and movies | want to read/watch.

Better selection of books

Better selection of dvd and/or cd's (2 gave this response)

Better selection of DVD's: documentaries, science. More discussion groups and activities, especially in the winter.
Maybe a movie club/discussion group that watches and discusses movies...

Better selection of fiction at Samson-Dimond.

Better selection of Forgotten Realms & Dragon Lance Novels

Better selection of modern non fiction titles.

Order requested/new books in a timely manner. The last book | recommended the library purchase, took over 6
months to obtain. By that time | had given up and bought it myself. Had | known this would happen | would have
ordered it immediately, read it and donated it.

better selection of movies; events for children

Better selection of music and movies

Better selection of non-fiction best sellers (more copies so that the wait time for holds isn't so long)and just a better
selection of fiction in general . Another annoyance is when only a partial selection of books is available in a series
better selection of nonfiction dvds and books on cds for kids; a few cozier nooks for reading in the kids area;
better selection of PBS - type movies and shows

and better selection of music to check out (CDs)

Better selection of popular authors - more new releases

Better selection of Sheet Music and CD's.

Better stock of DVD's

More diverse cooking books

better technical section more how to books

better internet services

cleaner facility

Better teen section. (2 gave this response)
More current bestsellers.

better variety dvd's
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Better variety on business management books, HR books, beading books, better variety of board games, DVD's
better video and audio collections

Better video selection.

Better video/DVD collection

better weekend/holiday hours. More frequent used book sales.

better wifi

Better, longer hours.

Better, more up-to-date software, faster computers. | have made several complaints to that effect.
Better/More hours! (weekends!!!)

Better/safer from ice entrance to Loussac and street level location in Dimond Mall
better location for DVD rentals; more copies of popular (current) fiction releases
Biblical

Bigger collection

bigger selection of DVD and music CD

Bigger selection of listening books

blueprint ideas for single family resident

Book and multimedia sales.

People do some pretty interesting things in Alaska; would it be possible to get some of them to do presentations or
demonstrations and answer questions? Rather than a single individual presenter, perhaps a theme, say an industry
like fishing could explore multiple facets (e.g. regulatory, catching, processing, transport, marketing, etc.). People
often like to teach or talk about what they do, and it's often interesting. Someone from the library could present
what materials are available in the system on the topic.

Book availability is enough. Can't spend time just browsing as family member awaits me in the car (She is not a
library person and reads few books).
Book Buys, Public auctions, Public material suggestion orders, Movies for your mind series like the museums.

Book clubs (5 gave this response)

Author speakers - movie night (maybe a movie of a great book). This internet communication is great - do more.
Book Clubs for both adults and kids.

Book clubs for elementary students

Concerts and live performances

Informal hobby activities

Purchase more new books and movies

Book clubs for teens. Music programs geared towards getting the 13-17 year olds involved.

Events that feature a particular section of the library like a mystery night, craft night, foreign language night or
history night.

Book clubs, craft clubs

Book clubs, events for children

book clubs, health and wellness speakers

book clubs/discussion (3 gave this response)

concerts from local artists
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Lecture series
better gift shop
actually you guys are doing an amazing job, what with the reduced hours and staff

book discussion groups at more convenient times--and maybe reading more classics than current best sellers;
presentations on certain types of literature, writing, poetry, etc.

book donations

book exchanges,

books for children in spanish and english

Book groups - you probably have them but | don't often read the notices so am thinking about on-line reminders or
BRIEF emails.

Book groups for kids 12 years of age

We would visit more if you were open more/ Very distressed over "alterred sheduling"...terrible for the young
children.
Book readings, book signings, more new books

Book reviews and discussions. (2 gave this response)

Book reviews emailed from librarian staff -- browsing is hard when you have little ones and sometimes you just need
a good recommendation to help find a good book (whether fiction or non-fiction). | really like the fact we can go
online to hold books and then pick them up in any location, but it's hard to get a feel for the book just from its
title/description. Reviews would help (as if the staff really has time for this... :)

Book reviews or promotions of books and dvd's to make us more aware of what is available

Book sales

Book sales or trading

Book sales, music events, social events such as wine tastings.

Book signing by an author. My sister just published a book on the Philippine turn-of-the-century revolution in 1998
against Spain. | would love to see her have a book signing so more Filipino children and adults would appreciate
their culture of origin. Her name is Gina Apostol and the title of her book is "The Revolution According to Raymundo
Mata."

book signings, how to clinics on writing or what to do in and around alaska, health, education etc.

Book signings; Lectures;

Information on website about newly received books, magazines, etc.

Book swap bins; more audio books; more music CD's; Art to check out.
Book Talks

Author Visits

Family Night

Book/Movie Night

Book/Craft Night (For example, Knitter's Night)

No fines - the Noel Wien Public Library does not charge fines, why does APL?
Make sure the branch libraries are treated the same as the main library - i.e., share funding resources equally.

Anchorage Public Library Community Plan — Web Survey — Text Responses Page 76



Provide quality service.

bookmobile
BOOKS (3 gave this response)

books & wifi

Books and DVDs of World Travel, Local Travel, DVDs of Recent Movies

Books and movies which tells about different cultures all over the world, and different culture's recipe including
Africa. And Christian's movie.

Books and reference materials, guest speakers

Books and videos are what | go for.

Books and videos by mail with longer check out periods (ala Netflix)

Books are enough for me though perhaps a movie night or more presentations at the Wilda Marston Theater.
Chairs with good back support would be nice.

Books are fine, thank you.

books available without long wait lists; closer location/more hours for closest location
books by mail, dvd's by mail, cd's by mail

Books in different languages such as: tagalog (filipino), Chinese, Japanese

More movies from asia

Room with instruments such as piano and guitar to practice in

BOOKS IN RUSSIAN FOR KIDS

books of all sorts, old tv shows on dvd, classical music, up to date travel guides, Anchorage historic maps and
planning documents, old newspapers

Books on CD (3 gave this response)

We live in Homer and drive back and forth frequently. We can rent books on CD from Safeway, Homer.
books on cd for kids, more current movies, story time offered on more then one day in eagle river
Books on CD or MP3 format

Books on current business issues, software books, eBooks

Books on tape/CD (6 gave this response)

Books written in Spanish Language
Books, books, books! (2 gave this response)

books, internet

Books, magazines (2 gave this response)

Books, magazines, internet

Books, periodicals (scientific), books, magazines, books, books, books, books. Quality of books is important too.
books/movies that are presently available for loan.

Books?

borrow books and dvds

Bring back Mother Goose!! Please!!

Bring back the Thursday Night family storytime please!!!!
Bring back weekend hours!!!
Broader selection of movies and audio.
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building construction

business meetings/seminars

By and large Anchorage has the best Library that | have ever used and | like Libraries. This is not to say that it can
not grow and improve, properly supported it will naturally do that and the community depends on it to do so. It
would be criminal to limit it in any way!

Can't think of any. (11 gave this response)

Can't think of anything because | visit the library regularly and am very happy with my experience. Really enjoy the
services that the library provides. Internet access makes using the library very convenient (i.e. reserving best sellers,
etc. on hold, renewing books on line, requesting library acquisitions). Library staff are very polite and helpful. As |
get older going to the library is one of my favorite outings. | always vote yes on library bond issues. My daughter
and husband also use the library frequently. We think that having a library card opens up our world. Reading has
always been my favorite hobby. | read first thing in the morning when | start my day and read myself to sleep at
night. My husband and | are retired and being able to use the library really helps since we are on a fixed income.

Can't think of anything. Just need to remember that it's available and free!

card catalog to browse and use; less disruption from unsupervised young kids, less monopolizing of computers by
kids staring at my space or facebook all the time they are there.

Staffing by people who smile and say 'may | help you?' rather than just ignore you, wait you out, or be surly or wait
to be pumped like a well to find out what your problem might be: too much officiousness by staff and an attitude of
this is a self service library, do the work yourself.

Carrying movies on Blu-Ray discs.

cartography, maps, anchorage photography, aerial photography, technology books (wireless - GSM - EVDO
networks, etc). | generally just need them for reference but don't want to buy

CD's

CDs. Videos. More weekend hours.

Change the front entrance to Loussac. It's a deterrent. Can't just stop and run in like a Carr's, Target, etc.

Changing the way the electronic card catalog is formatted always confuses me. | almost ALWAYS wind uo asking a
librarian for help in finding material. They are, incidentally, always courteous and helpful.

Check my due date

check out magazines (2 gave this response)

Checking out books and catalog

Keep up the great storytimes for kids because that is why we go weekly.
Reducing the late fee to 5 cents in the first few days because with the many kids books it is sometimes hard to
collect them all in time. The fees discourage me from letting my kids check out lots of books.

chick lit book club!!

child care services / play center - maximum 1 hour

Child centered activities in eagle river

Children's programs

Children activities (11 gave this response)

children book group discussions

children reading books, business, nonfiction and fiction novel book, and school projects history.
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Children/youth book clubs

Children's activities - additional story times, children's arts & crafts, adult guest speakers, public service speakers
(household safety, internet crime prevention, etc.)

Would like to be able to check-out back dated periodicals, would like larger collection of popular interest DVDs.
Would like more children's music - in English and other languages. Would like more Spanish children's books.
Clinics on hunting, canning, dehydrating food, & cooking

Fundraiser events

Children's audiobooks

Children's book series listed in order. (For example a list of all Geronimo Stilton books in order of printing.)

A larger selection of children's books at Muldoon library would be wonderful. Also, newer series that are popular
with children like Dan Gutman's wacky school series (Mrs. Roopy is Loopy, etc.) This series has over a dozen books,
yet only the first 2-3 are available in the library system.

children's books and educational materials

children's books, cd's of music, movies.

educational materials like GRE study guides, medical study guides.
movies for the whole family/adults/children

Spanish CD's and movies, books for all ages in Spanish

Childrens Crafts

Children's DVD's

children's events

Children's events for toddlers
visiting authors

children's games/puzzles

Children's programming (e.g. arts/crafts, animals) In my opinion, that is not what the library is tasked to do, but you
asked what would encourage more visits.

Children's programming for a wide range of ages - | have kids from 1-7 years old.

children's programming on the weekends when working parents could actually attend.

children's programs

children's programs for preschool age kids (2 gave this response)

Children's programs in the evening

Children's programs on weekends - maybe this could be done with a volunteer reader? | work during the week, so
cannot make any "lapsit" sessions with my preschool child.

Children's programs on weekends (story time, crafts, etc.)

Children's programs to promote literacy (crafting/singing/read alouds) at Eagle River branch.

Children's reading programs - particularly in the summer

Children's services and programs on the weekends or evenings when they are not in school.
Book clubs/reading groups for adults.

Children's story time and games

Chinese books (2 gave this response)

Chinese children book
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Christian Books (2 gave this response)

christian books, christian music cds and christian family videos
christian dvds (2 gave this response)

christian novels

Classes and seminars on "how to" make, sew, build, create things, projects with references available at library. Also
advertise these upcoming events in newspapers and via email.

Classes in Spanish as a second language

classes like the "old" community school used to offer.

advertise just what you have available to check out, such as artwork/books on tape/video-movies/music.

Classes, (i.e., Geneology classes)

Classes, lectures, book signings, conferences

classes/workshops for kids that they might not be able to get during school - like: drawing comics, using Linux, doing
graphic design, fixing things around the house, how to set up a kid-run business, how to set-up a kid-run non-profit,
travel/culture lectures, how to safely make friends in other countries on the internet, "old-fashioned" skills like
wood working/furniture making, bread-baking, how to make a pizza, etc., etc., etc.

Classic movie DVDs

Music CDs

Talking books

Clean the Loussac up. It looks like a dump. The outside is filthy and is in total disrepair. Don't close the library on the
weekends. People who work can't make it to the library during the week. On multiple occasions books | have
ordered inter-library have been returned because the library is closed 3 of the 7 days/wk.

| would be willing to vote for a bond if we could upgrade the library.

Cleaner dvd's/videos that don't jam; more technology and engineering materials; more children's programs
Close the branches, open access on internet.

Closer location to home. (2 gave this response)

closer parking

closer to home w/ easier parking access -- not a mall parking lot

Closing for budget cuts made it very difficult to pick up materials at the library. Otherwise, the library is perfect for
me.

Clubs for girls 9-12 to meet and discuss American Girls books or Battle of the Books. Also, being open on weekends,
especially during the school year. We love the Tuesday music in the park format and would love to see more
organizations use the Library, thus encouraging more usage from Anchorage Residents.

coffee and tea shop

sporting events

reading contests

discussion groups on local and global topics

Coffee lounge and bakery for perusing books (as bookstores do now!); arts and crafts exhibits and sales; book sales;
copying and printing service; would love a historical/antiquarian book exhibit; book restoration/bookbinding service
(or series of classes); opportunities to assist local authors in publishing. Reference Q 14 below, perhaps the library
should be more open to receiving "used" books and donations--is there a genre or category that has a shortage? |
would rather donate once-read or Alaska-related books to the library if they need it in collection for loan or
"archive."
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coffee shop (4 gave this response)
coffee shop, more neighborhood locations with more comfort and warm atmosphere
Cold survival guide. Anchorage new comer club.

Come to my house and cook and clean and do laundry and take care of the yard work and administrative
requirements of running a household so | will have more time available to enjoy videos and books.

comfortable clean seating area for reading, hassle free printing. evening speakers with refreshments
Comfortable environment, seating, lighting... more activities for children

Comfortable places to read, music.

Comfortable study areas

communications via email

community activities and events that bring folks together - connect with community organizations to inventory what
they are doing

Community classes (ex: community education). Rental of supplies (love the idea of being able rent a tool to measure
my electrical usage!)

Community Classes such as welding, food safety certification, how to workshops (taxes, purchase home, remodel
house, etc.), art classes.

Community Dialogues

Community education, i.e. Beginner photography classes, CAD classes, and other hobbies.

Community Event; Fund Raiser for a good cause, Food Bank, Senior Citizens and people that served our country,
minority groups

Community events such as a Family Halloween or Christmas parties

Computer and printer capabilities

Computer Classes

computer classes - mac specific

home / auto repairs

kids programs

foreign language classes

Computer classes and would be willing to pay for them, other classes with charge for them also....

Computer geek Q&A. | want to state my opinion. | rarely buy books. | feel the library is my personal storehouse of
info to access. It keeps my home uncluttered.

Computer printing services

Computer programs to help children with reading. Anchorage is the only library I've ever been to that does not have
computers for kids (age 4-10) to use. It is going to be the year 2010, the schools use computers. Shouldn't the
library's? Also,the new Eagle River Library does not have enough seating

computer service with email, scanner and/or print capabilities for reduced price if not free

Computer services, information

Computer skills workshops

Computer training for finding library materials

Computers designated for Employment

Updated Books on Chess
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Updated books on Pigeons and Parrotlets

Concerts and Events
concerts, book talks

concerts; book clubs; discussion groups; advocacy activities

Conference rooms, that were mostly soundproof, so that people have the opportunity to study in a group without
distracting others. The Homer Public Library in Homer, Alaska has some, if you would like an example...

Consistent service from those who work at the library. Everyone that works or volunteers at the library should know
the Anchorage Library policies and procedures. The Anchorage municipality should not shut down hours of
operation of any library, That statement says that learning is optional.

consistent program/s, i.e. children's story hour

Contemporary Christian music CD/DVD's also recent release Christian books by authors like Rob Bell, Shane Hipps,
Paul Scanlon, Joyce Meyer, etc.

Continue purchasing current books, dvd's, cd's, playaways.

Continue the Tuesday concert series at noon; bestsellers and new releases

continue to build the DVD collection in fiction & nonfiction

more books, magazines, and historic Alaska archives
expanded cafe

the library offers great service with the reference librarians, Alaska section etc - please continue!

Continue to get more books & movies in the subjects history & science especially geared for children ages K-8.
Continue to offer books, periodicals and movies.

Continue to offer new books, both fiction and non-fiction.

Continue to purchase more DVD's. | have used your Interlibrary loan a number of times and it is good- keep up the
good work.

Continue with reserving books online (2 gave this response)

Continued children activities, children plays, speech-language pathology journals/resources for research purposes.
Continued no charge on inter library loans.

- Current DVD's.

- DVD's that deal with all genres.

- Fax machine / scanner.

- CD/DVD listening/viewing room.

- Alaska room open year round at the Loussac library.

- Library concierge.

Continuing to build on the collection in depth and diverse topics.

Maybe booktalks presented by authors whenever they visit Anchorage.

Convenience

Convenient Hours (weekends, evenings)

Convenient hours--weekends!

Convenient location is the most important... but as my child has now learned to read we make an effort to get to the
library rather than buying books. | believe that a public library is vital to a city and would never want to see this
institution disappear. | am making a concerted effort to use the website in an effort to get to know the library
better. My daughter and | enjoy going to the library and being surrounded by all those books. Thank you! And we
want to try audio books ... ! thanks!
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Convenience of location and hours of operation

copy machine, fax machine, puppet show for kids, storytime for kids during the day.
copy the museum friday night
Could be open more hours???

Could have more copies of some high-demand titles (i.e., bestsellers). | am currently on a waiting list of 73 for a
particular title. The library is also occasionally slow to order some title | think they should have, again, books that
have been mentioned in the press or have received attention.

Could the library do my yard work? That was, of course, facetious. But the point is that | get busy and don't find it
convenient to get to the library much. | don't think to check for videos there on a regular basis, but need to check
out the new Eagle River branch--if only it were open on weekends!

cover the entrance at loussac

close the fountain

computers

wifi

Cozy livingroom setup (like Barnes and Nobles) with fireplace, ability to drink/eat while reading a book or study.
Please continue to allow xerox copy and computer use services. | cant remember if there's a music (CD) collection
where we can check out music?

craft club or craft meeting or craft book club

crafting classes

crafts for women

Cry room for crying babies. Children computer games. Russian literature, DVD's & TV series such as "Brigada".
Bulgarian literature.

cultural programs

Current best selling books, fiction and non fiction

Current books and magazines on graphic design/marketing/communications

Current books, and some of the older books. Longer check out times.

current books, audiobooks for download

current DVD titles, rent interactive games like Wii or Playstation provide more computer terminals or interactive
kiosks.

Current DVD's (2 gave this response)

More toddler/preschool age children activities on the weekend and evenings

Current books on CD

Current educational DVD's for Children, Some newer children's books (2000 publication year and above)
More homeschool support materials

current good books/movies available

Current home building books / decorating - maybe how-to sessions from books

Current materials related to psychology and counseling.

current movies for check-out in Eagle River; perhaps already offered?

Current music CD's; more children's computer games like Reader Rabbit, etc.

Current new releases. When have visited the main library branch, the area that | think should contain the new
releases, does not really seem to. Many titles are older and it is not clear what is new.

Cu